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Ily6anunas odepra (npeioxenne)

00 yuacTuu B nporpamme JosiibHocTH «Kiayd RALF RINGER»

1. OCHOBHBIE IIOHATHUSA

Iporpamma «Kiuyd RALF RINGER» (nanee no texcty - [Iporpamma) — Gonycnas nporpamma
NOSJIBHOCTH pa3paboTaHHass W peaTn30BaHHas JUIS TIOCTOSIHHBIX TOKynatened (GupMeHHBIX
marazuHoB RALF RINGER, koropas mnpejpocrasisger YdYacTHHKaM JIaHHOH IIPOrpPaMMBI
BO3MOYKHOCTh HaKalJIMBaTh W Pacxo/loBaTh OOHYCHBIC Oajlbl B COOTBETCTBHH C HACTOSIIHUMHU
TIpaBHJIAMH IIPH COBEPIICHUH MTOKYIIOK.

Od¢epent nporpammel (odepent) - OOO «Pansd Punrep Pureiin» OPI'H 5137746010738,
107143, Mocksa r, Otkpsitoe 11, oM Ne 18 CTP1, o6nanaroniee HCKITIOUHTENBHBIMA TTPaBaMu
ynpasieHus ¥ pazsuts [porpammer «Kityd RALF RINGER».

YyacTHuk — ¢u3HUecKoe JHI0, ABISIONICeCS COBEPIICHHOJIETHHM K MOMEHTY PErHCTpAlluH B
nporpamMme, NpoIIeAIIHHA YCTAHOBICHHYIO HACTOSAIMMHU TIpaBHIaMH nipoieypy Peructpanun B
[TporpaMme W MCIOJIB3YIOLUMH 3aKperuieHHyIo 3a HUM KapTy yuyacTHHKa B y4eTHOH cHcTeme
Odepenra [TporpaMMbl, B MOMEHT COBEPILICHHS TIOKYIIOK B MarazuHax-y4acTHukax [IporpaMmel.

IIpeassaBuTeans Kaprel - pusnyeckoe JMI0 OTAHYHOE OT YHaCTHHKA NPOrPaMMBI, IIPOIIEANIETO
npoueaypy Perucrpalium B yCTaHOBJIEHHOM HACTOAIIMMH ITPABHJIAMH TOpPsJIKe, KOTOPLIH He
MOXET TIOATBEPAMTL MpPHHAUIEKHOCTL eMmy KapTel mnyTeM npeabsABICHHS JOKYMEHTa,
YJIOCTOBEPSIONIEr0 JIMYHOCTD, ITPH CIIMCAHHK OaJIJIOB B MOMEHT COBEPILIEHHS MOKYTIKH B MarasuHe
yuacTHHKe [Iporpammsl.

AHKeTa — perucrpaiMoHHas (opma akuenra JUis 3anoyiHeHus YdacTHuKoM IIporpammbl.
AHKeTa npHHUMaeTcs 0(PepPeHTOM TOJIBKO IPH KOPPEKTHOM O(hOPMIICHHH YUaCTHUKOM, @ HMEHHO
NPy 3aloJIHEHHH TIOCIEHHM BceX oOs3aTenbHbIX nojed AHkeTsl. OOs3aTenbHble TMMOJIS
BBIJIEJIAIOTCS 3HAKOM «*» B AHKeTe.

JlanabiMH, TpeOyembIMHU JUid yyacTus B [Iporpamme, aBisiores:

. Damunns
. Hmsa*
. OT4yecTBO
. Homep Tenedona Yuactnuka*
. ITon
. CemeiiHoe MOJIOXKEHHE
. Hanuuue u KoauuecTBo JieTei
. Jlata poxxJeHus YdacTHHKA
. DeKTpoHHAas 1mo4ra
bonycsl — BuptyaibHble OoHycHble Oautel [IporpamMmsbl, HauMclIseMble Y4YacTHHKY 3a

COBepIIeHHe MNOKYnok ToBapoB MM  BBINOJHEHHs Y4acTHHKOM Ilporpammbl  MHBIX
MapKeTHHIOBBIX ycioBuit/akimii. Hauncnsores Ha kapTy YdactHuka B IIporpamme 3a nokynku
TOBApOB.

Bonychl 3a MOKYNKY (HAKOIJIeHHBIE D0HYCbI) — OOHYCBI, IIOJIyYE€HHBIE B PE3YJIBTATE MOKYTIOK.
Hauncnsiorcs Ha bonycHbIi cyet YyacTHHKA.



AKuHoHHBIe OOHYCBI - OOHYCBHI, KOTOpble Y4YacTHHK MOXKET I10JY4YMTh IIPH BBIIOJHEHHH
ONpEe/IC/IEHHbIX JIEHCTBHH HJIH HMHBIX YCIOBUH AKIHH, NPOBOJHMBIX OpPraHH3aTOPOM.
AKIMOHHBIM OOHYCcaM ycTaHaBiMBaeTcsi J000# cpok nelcTBHS 1o ycmorpenuio Odepenra.
[IpaBuna [eHCTBHS M Ha4yMCleHMs AKIHOHHBIX OOHycoB ycraHaBinmBaiotcs OdepeHrom
IIporpamMmbl 110 Ka)k10H aKIIHH OTAEIBHO.

Iopapounbie 6oHychl — GOHYCBI, KOTOpBIE YYacTHHK I10JIy4aeT He 3a nokynku. K nojapoynsim
OoHycaM OTHOCATCS TIPHBETCTBeHHble OOHYyCBl, OOHYCBI HAa JEHb POX/IEHHS H IIPOYHE
J0N0JIHMTENbHBIE OOHYCBHI, KoTOpble OgepeHT MOKeT HAuyuCIUTh YYaCTHHKY IO CBOEMY
kenanuio. Ilpasuna jedicrBus u  Hauucnenus [logapounbix OOHYCOB  YCTaHABIMBAKOTCS
Odepenrom [Iporpammer o Kaka0# akiuu OT/IEIBLHO.

bonycnpiii cuer YuacTHHKA - cuer, 3aperMcTPUPOBaHHBIA B y4eTHOH cucreme Odepenta
[IporpamMmel, Ha OCHOBaHHMHM 3an0JHEeHHOH YuacTHUKOM aHkeThl. Cuer YyactHuka IIporpamMmbl
BEJIETCA B YYETHBIX €JMHHIAX — OOHycax M COJepkHUT B cebe COBOKYNHOCTH YYETHBIX M
MH(pOPMAIMOHHBIX JAHHBIX 00 YuacTHHKe, KOJIHYECTBE HAYMCIICHHBIX/CIIUCAHHBIX BoHycOB M
TeKynieM danaHce.

Kapra — supryanbnas GonycHas Kapra, MMEIOLIasi YHHKQJIbHBIH HENOBTOPSIOUIHIACA HOMEP,
DNeKTpOHHas KapTa sBiseTcs codcTtBeHHOCThIO Odepenta [TporpamMmei.

Marasun - marasud OdepeHTta, OCYIIECTBISIONMIA PO3HHYHYIO IIPOJAXKY TOBApoOB, JHOO
MHTepHET-Marasun ralf.ru, ocyniecTBisOmMI JHCTAHIMOHHYIO NPOJAXy TOBapoB. IlosHblii
CIIHCOK MarasMHOB, y4yacTByIOIMX B [Iporpamme, ¢ ykaszanuem dopmara, pasMmelieH Ha caiTte
ralf.ru B pa3ziesie bonychas nporpamma.

2. OBIIHUE ITOJIOKEHU S

2.1. Hacrosmas odepra onpenenser ycnoBus Berymienus B [Iporpammy yuactus B Ilporpamme
«Kiy6 RALF RINGER», npasa u obs3annoctn Odepenra, YUacTHHKOB IIPOrpamMMBl, TOPSIOK U
ycnoBus  HHGOpMHpOBaHMA YuacTHHKOB [lporpammbl, mnopsiiok wucnosb3oBanus  Kapr
Yyactuukamu [IporpaMMel, HOPSIOK U YCIIOBHS TIPEIOCTABICHHS CKH/IOK, HAUMCIIEHHS/CIIMCAHHSI
OOHYCOB.

2.2. Tlporpamma neiictByeT Ha Teppuropun Poccuiickoii ®enepannu B ceTH (QUPMEHHBIX
marasuHoB RALF RINGER.

2.3. Jlna yyactus B IlporpaMme ydacTHHK akuentupyer odepry nocpeacTBOM pPErHcTpaluH B
[Iporpamme B nopsjike, yCTaHOBJIEHHOM HACTOSIIMMH TIPaBHiIaM, H nonydaet Kapry.

2.4. AxruBauus n/unu uenonb3obanne Kaprel o3navaer, 4to Yyactauk [IporpamMmmer o3nakomiieH
C HACTOSLIMMH NPABHIAMH, BbIpakaeT cBoe Oe3yCI0BHOE coriacHe ¢ HacTosumMu [Ipasuinamu n

obs3zyercs ux BbIITOJIHATS.

2.5. Yuactauku IIporpaMmel HakarmBaioT OOHYChI 3@ COBEPILIEHHE TIOKYIIOK H/HJIH BBIIOTHECHHE
HHBIX MapKETHHIOBBIX YC/IOBMH akumii. YuacTHukH [IporpamMmbl MOTyT BOCIHOJIB30BaThCs
OoHycamMu B Ka4yecTBE CKHJIKH IIPH [OCJEIYIONIMX MOKYNKaX TOJILKO B Mara3suHax-y4acTHHKAX
IlporpamMmel, eciiM HHas BO3MOKHOCTb HAKOIJICHHS/HCIIONBL30BaHUS OOHYCOB HE OroBOpeHa
Od¢epentom [TporpaMme! OIOIHUTENBHO.

2.6. Kapra yuactHuka IlporpamMmel He sBIsSETCS TUIATEKHBIM CPEACTBOM. BOHYCHBIE M MHBIE
Oanipl, HaykcIdEMble B paMKaX MapKeTHHroBblx HHMIMatHB Odepenta [lporpammel, He
ABJIAIOTCSA SKBHBAJIEHTOM JIEHEIKHBIX CPEJICTB M HE NOyIekKaT 0OMeHy Ha JIeHEKHBIE CPE/ICTBA.



2.7. Cpok jneiicrBus KapTel orpannuen cpokom aeiictBus. Ecim yuactHuk [Iporpammbl He
coBepIaeT MoKynok B TedeHuH 1095 aueii (3 rojia) ¢ MOMEHTA COBEPILICHUS TOCIETHEH MOKYIIKH,
T0 OdepeHT ocTarisieT 3a cobOH 1IpaBO MCKIIOYUTH yHacTHUKa H3 [Iporpammel ¢ oOHyneHHEM
OonycHoro cdera. B octanpHBIX ciyyasx cpok aeiicTBus KapTel orpanHueH cpokoM AeHCTBHSA
[Iporpammsr.

2.8. Cpoxk neiicteus [Iporpammel He orpannded. OdepeHT ocTasiser 3a coboi nMpaBo OTMEHHTH
Ilporpammy B moboe BpeMs C Tpe/BapHTEILHBIM YBeAOMJICHHEM 00 3TOM Y4YacTHHKOB
nocpeAcTBOM myOnMKkanuu Ha odunuansbHoM caiite OdepeHTa He MeHee 4eM 3a 2 Mecsla JI0
npezanonaraeMoit latel npekpaiienus [Iporpammabi.

2.9. Jlatoii 3amycka mnporpaMMmbl siBJISeTCs Jara pasMenieHHs Hactosmmx [lpaBun Ha
opunmansaom caiite Odepenra: ralf.ru.

3. PE'HCTPAILIMS B ITPOT'PAMME

3.1. Jlna BcTynneHMs B mporpaMMmy Y4UacTHHK JOJDKEH akientoBath odepry odepeHTa M
3aperucTpupoBaTthes B [Iporpamme nmyrem 3anosiHeHHs BceX 00s3aTeNIbHBIX TMojiell AHKETBI
nepenaun ankeTsl OdepenTy.

3.2. Y4acTHHK MOKeT OBITh 3aperucTpUpOBaH HECKOJIBLKAMH criocobaMu:
» B po3HHyHOM Maraszuse Ralf Ringer;

*  CaMOCTOSITEIILHO 3alOJIHMB aHKETY y4acTHHKa 110 cebuike: https://ralf.ru/questionnaire
*  3aperMCTPUPOBABIINCH Ha caiite ralf.ru 1M B MOOHJIBHOM MIPHIIOKEHHH.

3.2.1. Tlopsanok perucTpaliii B MarasmHe:

. CoTpynHuK MarasMHa 3anpammBaeT y YdYacTHHKa HOMEp ero MoOOHIBHOTO
TeneoHa. YYaCTHUK IOJY4aeT cMc-COOOIIEHHE C KOJOM MOATBEPXJCHHS H
corjlacheM Ha yuyactMe B nporpamme. llogpobnee ¢ [lonmTHkoi
KOH(HUICHIIMATBHOCTH MOXKHO O3HAaKOMHMThCS Ha caiite ralfru B pasmene
IMoxynarensm/ Tomurnka xkondunennmnansuoctH (ralf.rujcustomers/policy/).

. Ecnn YuacTHHK coraceH, OH Ha3bIBaeT COTPYAHUKY MarazuHa JJaHHbIH KOJI.

. Corpyanuk MarazuHa BBOJMT koj. Homep tenedona YuacTHHKa NOJTBEPK/ICH
(HoMep TenedoHa BBEIEH KOPPEKTHO, OH CYIIECTBYET).

. CoTpy/iHUK Mara3uHa 3alpaiiiBaeT y Y4YacTHHKa €ro NepcoHajbHbIE JaHHBIE W
BBOJMT HX B COOTBETCTBYIOIINE TTOJIS.

. Peructpanus 3aBepiieHa.

3.2.2. Ilopanok caMoCTOSTEILHONH PerHCTpalliy:

. IlepeiiT o ccruike: https://ralf.ru/questionnaire.

. 3anoHUTL 00s3aTelIbHbIE JJAHHbIE, OTMEUEeHHbIe ¥,

. [MoarBepauTsh cBOM HOMep Tesiedona ¥ e-mail, BBes MpoBepOYHBIH KO
. Perucrpanus 3apepiieHa.

3.2.3. llopsinok perucrpaiuu Ha caiire:

. 3aiiTi Ha calT: ralf.ru.

. B pasnene «Bxoj/perucrpanius» BbIOpaTh «pPErHCTpalMs» W 3alOJHATH BCE
00s3aTeNbHBIE TI0JIS, OTMEYEHHbIE *.

. [MoarBepauTh CBOI HOMep TenedoHa, BBE/IA TPOBEPOYHBIH KOJL.

. Perucrpanus 3aBepuieHa.



3.3. AxktuBauus Kaprel IpoHCX0/IMT cpa3y 10ciie 3aBepIleHUs PETHCTPALHH.

34. VYwuactuuk Ilporpammel  HeceT TOJHYKO  OTBETCTBEHHOCTH 3@  HEJOMNYIEHHE
HECAHKIIMOHUPOBAHHOTO JIOCTYNAa IIOCTOPOHHHMX JIMIL K YINPABIEHHIO CYETOM Y4acTHHKa
[IporpamMmbl, B TOM 4YHCII€ K HAYUCIIEHHIO, clicaHHio OoHycoB IIporpaMMel, a Takke K IPOYHM
HEeCAHKIIMOHUPOBAHHBIM YYacTHHKOM OllepalusM co cyetoM YuactHHKa [Iporpammabl.

3.5. 3apeructpupoBasiuck B [Iporpamme, Yuactuuk llporpammel cornamaercsa ¢ [lonntukoi
KOH(HMIEHIHAIBHOCTH, H3JI0KEeHHOH Ha caiite ralforu B pasaene Ilokynarensm/ [lommThka
konpuaenunansuocty (ralf.ru/customers/policy/).

4. IPABHJIA HAYHCJIEHHUS BOHYCOB
4.1. BoHyChbl HAUUCIISIOTCSA 3 IOKYNKY TOBapoB B Marasunax Odepenra.

4.2. Tlpu coBepiieHHH NOKYNnok B MarasuHax Odepenra, Yuactuuk Kinyba nomyuaer 10%
OoHycaMH OT CyMMBI NOKYNKM Ha ToBapbl. [loJHBI CHHCOK MarasWHOB, Y4acTBYIOIIHX B
OoHycHOIT nporpamme pa3meliieH Ha caiite ralf.ru B paznene bonycnas nporpamma.

4.3. [1pn coBepnIeHUH MOKYIKH B MarazuHe, Y 4aCTHHK cO00IIaeT NpUBA3aHHbII K KapTe HoOMep
TesnedoHa, ¢ MOMOIIBIO KOTOPOH MHOKYNKa perucTpupyercss B ydeTHoit cucteme, u Ha Cuer
VYyactuuka B [Iporpamme Hauucisores boHycsl.

4.4, JIns nauncieHuns OOHYCOB 3a OKYIIKH B HHTepHEeT-Marazune Kapra /1o/pkHa ObITh NpuBs3aHa
K JIMYHOMY KaOHMHETy KJIMEHTA.

4.5. boHychl HAUMCTIAIOTCS LEJIBIMH BEIHYHMHAMH, MPH pacyeTax MPOH3BOIUTCH OKPYIJIEHHE J10
1esnoro py6is B 60J1b111YIO CTOPOHY.

4.6. Hauucnenue OOHYCOB IPOBOJAMTCS NpH J11000M criocobe onuarhl, 110Cje IIPHMEHEHHS BCeX
CKMJIOK H CIIHCAaHHs OOHYCOB Ha CYMMY OILJIaThI.

4.7. YuactHukam [Iporpammel HauucisaioTcs AKIHMOHHBIE OOHYCBI 3a ydacTHE B Pa3jIM4HbIX
mapkeTHHrosbix akuusax Odepenra. KosmyectBo OOHYCOB, HOUICKANIMX HAYHCICHHIO, a TAKIKE
NOPSJIOK M CPOKH MX HAYHCICHWS W aKTHBAIMM OIIPEJENISIOTCS YCIOBHSAMH KaXJ0T0
meponpuaTus, o yeM Odepent coobmaer nocpeacTBoM IMyOIMKalMH Ha oUIHAILHOM caiiTe
ralf.ru B paznene « AKIR».

4.8. boHycChl 3a ITOKYIIKH TOBApOB B paMKax [IporpaMmbl, a TaKKe 3a BbINOJIHEHHE Olpe/Ie/IeHHbIX
JEACTBHH B paMkax akuuil IlporpamMmbl HauHCIAIOTCS C MOMEHTA COBEPIICHHUS YKa3aHHBIX
JIEHCTBHH, €CJIH HHOE HE MPELyCMOTPEHO YCIOBHAMH AKIHH, MEPOIIPHATHS HIIH 1€HCTBHA.

4.9. bonycsbl, HauucieHHble Ha Cyer YuacTHMKa W NpaBa, MPeOCTaB/sieMble B paMKax
IIporpammpl, He MoOryT OBITH NpOJAHBI, NEpelaHbl MM YCTYIUICHBl JPYroMmy JIHMIYY HIIH
HCIIOJIB30BaHbl JIDYTHM 00pa3oM, KpoMe KaK B IOpSJIKE, IPEIyCMOTPEHHOM HaCTOSIIHMH
Y CIIOBHSIMH.

4.10. BoHychl 3a NOKYNKY HAQYHCISIOTCS M JOCTYNHBI K CIHCaHHIO 4depe3 14 aned mocne
COBepIICHHs NaHHOH MOKYIKH. Cpok JieiicTBus OOHYCOB 3a nokynku 365 aueii (1 roa) c MomenTa
HAYHUCIICHHS.

5. TIPABHJIA CIIHCAHHUSA BOHYCOB

5.1. Ilpu coBepilleHHH MOKYTIKH B Mara3MHe Y 4acTHHK Ha3bIBaeT HOMeEp TenedoHa, K KOTOPOMY
npuss3ada Kapra, 1 y Y4yacTHHKA NOSBIAETCS BO3MOXKHOCTH CNHCAaHHA BOHYCOB cO cBoOero



HonycHoro cueta. KonuyecTBo criucbiBaeMbix BOHYCOB 3aBHCHT OT CTOMMOCTH W/HJIH KOJIMYECTRA
W/ Qaxkra NoKyInku ToBapoB, npuodpereHHbIX ¢ Henob3oBanueMm Kaprel B Marasune.

5.2. Ilpu coBepiieHHH NIOKYTIKH B HHTepHeT-Marasune Kapra jo/mkHa ObITh PUBSA3aHa K JIAUHOMY
KaOWHETY KJTHEHTA.

5.3. Ilpm coepmennn mnokynok B MarazuHax Odepenra, Yuactuuk Knyba mnosayuyaer
BO3MOXHOCTh cnucanusa o0 30% bonycamu oT cyMMBl NOKYNKM B MarasuHax ¢opmara
«KonuenT», « Aytyier» u uHTepHeT-maraszuHe ralf.ru, u 10 20% B maraszunax dopmarta « JIuckoHT»,
Ho He Oonee 40% ot Ileponavanbhoii llens! ToBapa. IlepBonayanbHas 1ieHa ToBapa ykasaHa Ha
nennuke kak « Crapas nena» uin «llena». Y49acTHHK MokeT cnucars 1o00e KoJim4ecTBo OOHYCOB
B PaMKax JINMHUTA IIPH YCJIOBHH HAJIM4Ms HYKHOTO KosimdecTBa boHycos Ha GoHycHOM cuere.

5.4. C noJHBIM CITMCKOM TOBAapOB, YYacTBYIOIMX B OOHYCHOI IporpaMMe ¢ COOTBETCTBYIOIHMH
pa3MepamMH Ha4YMCJICHUS M CIIHCAHWUS, a TakKe TOBAPOB-HCKIIFOYEHHH 10 (opMaTaM MarasmHoB
MOYHO 03HAKOMHUTC B oboM Marazune.

5.5. KonuvecTBo cniuebiBaeMbix O0HYcOB onpeienseTcd u3 pacueta 1=1 (oaun pyOis cKuaku K 1
Oonycy). Jlng ApoOHBIX pe3ysIbTaTOB pacueTa BEJTMYMHA CIIUCHIBAEGMBIX OOHYCOB OKPYTIISIETCS B
CTOPOHY YBEJIMUYEHUSI.

5.6. Cnincath GoHyCBl MOXKHO Ha3zBaB HoMep TeljeOHa, Ha KOTOPBIH 3aperucrpuposana Kapra.
ITpu 5ToM, Ha TenedoH, Ha KOTOPLIH 3aperHCTPHPOBAHA KapTa, MOKET IOCTYIHTE CMC ¢ KOJIOM
IIOJITBEPAK/IEHUS], KOTOPLIH HEOOXOAMMO Ha3BaTh COTPYJHHKY MarasMHa HJIH BBECTH B
COOTBETCTBYIONIEe MoJsie Ha cairte ralfru.. JlanHblit QyHKIHMOHAN CUMTAETCS ONIMOHAILHBIM M
MOMKET OBITh IOJKIIOYEH/OTKIIOUeH 1o YycMoTpenuio OdepeHta 0e3 npeaBapHTEILHOTO
yBEIOMJIEHHS Y YacTHHKA.

5.7. Ilpu opopMIEHHH NTOKYIIKHA B MHTEPHET-MarazuHe crucanue GOHYCOB JOCTYIIHO TOJIBKO IIPH
BeIOOpe cnocoba nocraBku: «Kypeepekas» nimn «CaMoBeiBo3». I1pu BeIGOpE criocoba nocTaBku
«Pe3eps B MarasuHe» GOHYChl MOT'YT ObITH CIIMCaHBI IIPH HETMOCPEICTBEHHOM OIUIaTe TOBapa Ha
Kacce MarasmHa.

5.8. Ilpn coBepiieHMM NMOKYNKH Ha caiite ralf.ru crnimcanne GOHYCOB IPOHCXOJMT TOJBKO TMPH
(akTHYECKOM BBIKYIIE TOBapa Ki1HeHToM. J[o 3Toro MoMeHTa HeoOXOAHMOE KOJIH4eCTBO DOHYCOB
3aMOPaKMBAeTCs Ha CYETY KJIHeHTa. B cilyyae 3aka3a KJIMEHTOM HECKOJIBKHX TOBAapOB, @ BRIKYIIA
TOJILKO HEKOTOPLIX MO3UIHH, DOHYCEI OYIyT CIHCAHBI TOJBLKO 3a JIAHHBIE TTO3MIIMH, @ OCTAIBHBIE
Oonycel OyayT BO3BpallleHBI HA CUET YYacTHHKA.

5.9. bonychl cnHCHIBAIOTCS TOCTIE TPUMEHEHHS BCEX CKHJIOK, JCHCTBYIOIIMX B MarasMHe Ha
JTAHHBIH MOMEHT.

5.10. bonychl 3a MOKYDKHM AeHCTBHTEIbHBI BECh MEPHUOJ BIAJCHHS W MCIIOJIB30BAHUSA KapThbl
VYyactHukoM. Cpok CcropaHusi axkIMOHHBIX M JIONOJHHUTEILHBIX OOHYCOB ONpeenseTcs
YCJIOBHSIMH aKIIHH HIITH MEPOTIPUSITHS.

5.11. Tlpu cnucanun OGOHYCOB TNEPBBIMH CIHCHIBAIOTCS OOHYCHI ¢ Hauboliee paHHUM CPOKOM
CropaHus.

6. ITIOPSIJIOK BO3BPATA U OBMEHA TOBAPA, IPUOBPETEHHOI'O C
INOMOIIBIO BOHYCHOM INIOI'PAMMBbI

6. 1. OOMeH ¥ BO3BpaT TOBapOB, NPHOOPETEHHBIX € HCIOJIbL30BaHHEM OOHYCHOH IPOrpaMMBbl,
OCYHIECTBIsIETCS B OOIIEM TOPsAIAKE, YCTAHOBJIECHHOM JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, C
yueToM 0coOeHHOCTEH, yCTaHOBJIEHHBIX HACTOAIIEH IIIaBOH.



6.2. Bosspar w/mam oOMEH TOBapa, IpH INPHOOPETEHHH KOTOPOIO  IPOHM3BOIMIIOCH
HAYHC/IeHHe/criMcanie OOHYCOB, OCYLIECTBIISETCA MO 4eKy Oe3 npe/bABICHHS KapTbl B Cllydac
Bo3BpaTa M/miM obOmeHa B marasud Odepenta, B KOTOpoM ObUla COBeplieHa IOKYIKa H €
06s13aTeIbHBIM NPEIbABICHAEM KapThl, B Clly4ae Bo3BpaTta H/uiH oOMena B marasud Odepenta,
OTJIMYHBIA OT Mara3uHa, B KOTOpOM ObLila COBEPIICHA ITOKY KA.

6.3. Tlpu Bo3BpaTe W/Win OOMEHE TOBAapOB, CyMMa HAYMCJICHHBIX 3@ HX IOKYIKY OOHYyCOB,
CIHCHIBAeTCSA ¢ DOHYCHOro cueTa Y4acTHHKA.

6.4. I1pu Bo3Bpare u/miu obMeHe ToBapoB, YUYaCTHHKY BO3BPAIACTCs CyMMa, BBIIUIAUYCHHAs HM B
pyOJIsIX TpH COBEPIIEHHH MOKYIKH Bo3Bpamaemoro Tosapa. Cymma OOHYCOB, CIIHCAHHBIX IIPH
OIUIaTe BO3BPAIllaeMOro TOBapa, BO3BpallaeTcs Ha OOHYCHBIH CUYET.

7. MOPSIIOK 3AMEHBI, BJIOKUPOBKH 1 BOCCTAHOBJIEHUS KAPTBI
7.1. Kapra moeT ObITh 3a0/10KHpOBaHa:

. Yyactaukom IIporpammel myTem 3BonKa B MiHbopmaronnslii nentp [IporpamMmel
no tenedony 8-800-200-10-11, nmmbo HanpapiieHHEM C DJIEKTPOHHOTO AIIMKA,
YKa3aHHOTO IIPH PErHCTPALMU B IPOrpaMMe, 3asBIICHHs Ha 3JIEKTPOHHBIH anpec
club@ralf.ru.

. OdepenTom B ciiydyae BbIABJICHHS MOJO3PHTEILHON AKTHBHOCTH 110 KapTe ¢
o0bs3aTebHBIM yBEJIOMIICHHEM YYacTHHKA O NpHYMHAX OJOKMPOBKH B BHJIE CMC-
coobenus. [1pu 6nokuposke kapthl OdepeHTOM YHacTHHK MOXKET 0OpaTHTLCS B
Undopmannonneii nentp Ilporpammer no tenedony 8-800-200-10-11, smmbo
HamHCcaTh MHCHMO Ha 3JIeKTpoHHBIH anpec club@ralf.ru ¢ 3ampocom Ha yTouHeHuHe
NpHYUH OJIOKHPOBKH.

7.2. Ilpu yrpate Kaprei/usmenenns nomepa tenedona, k koropomy Kapra Obuia npusssana,
OTBETCTBEHHOCTh 3@ CBOEBpEMEHHOe HMH(MOPMHpOBaHWE W OJOKMPOBKE KapThl JICKHT Ha
YuacTHHKe nporpaMMsl. [Ipu crimcanuyn nMeronuxcs Ha yrepsaHHoi Kapre bonycoB 10 MOMEHTa
OJIOKMPOBKHM Ha OCHOBAHMH 3asiBjieHHs YdacTHHKA [IporpaMMel, IpeTEH3HH MO BOCCTAHOBIEHHIO
GOHYCHBIX 6aJUIOB HE TIPHHAMAIOTCS, NOTPaYeHHbIe BOHYChI BOCCTAHOBJIEHHIO HE I10/UICKaT.

7.3. BoccTaHOB/IEHHE KapThl TPOM3BOMTCS C COXPAHEHHEM TEKYIIero craryca Y4acTHHKa
[Iporpammbl, a Takke ¢ COXpPaHEHHEM CPOKOB ICHCTBHMS M KOJIMYECTBA OOHYCOB Ha MOMEHT
¢akTuyeckoro BoccranopiaeHus Kaprol.

8. ObPABOTKA INEPCOHAJIbHBIX JIAHHBIX

8.1. YyacTHHMK NOATBEPKIAET CBOE COIVIACHE HA TOJTydYEHHE DEeKJIAMHO-HH(OPMAIMOHHBIX
PAcCHUIOK € MCHOJB30BAHUEM SMS, JJICKTPOHHOMN TOYTHI, NOYTOBOH CBA3H, TEJIC(HOHHON CBA3M
HOCPEJICTBOM HcHob30Banust OdepeHToM, TpPeTbHM MO0 JMIOM, NPUBJIEYEHHBIM Ul OTHX
neneit OdepenToM, JlaHHbIX, IpeaocTaBIeHHbIX YuacTHuKoM Odepenrta

8.2. C noJHBIMH YCJIOBHAMH 00pabOTKH NEPCOHANLHBIX JJAHHBIX MOJKHO O3HAKOMHMTLCS HA CaiTe
ralf.ru B pazznene O6paboTka nepcoHaIbHBIX JaHHBIX.

9. OTKA3 OT PEKJIAMHO.MH®OPMAIIMOHHBIX PACCBIJIOK

VuacTHHK BIpaBe OTKa3aTbCsi OT PEKJIaMHO-MH(OPMAIMOHHBIX PacChUIOK 10  HOMEpY
MOGHIBLHOTO TeneoHa H/HIIH aIpecy JIEKTPOHHON MOYTHI B M000€ BpeMs OJJHUM U3 CIIOCOOO0B:

. OcTaBHuTh 3a8BKY B JH0OOM POZHHYHOM MarasuHe, ydyacTByoueMm B [Iporpamme,
ykazaB ®HO u Homep tenedona Yuactnuka;



. OcTaBuTh 3adBKy Ha IeKTpoHHBIH aapec club@ralfru, ykazas ®HO u HOMEp
tesnedona YyactHuka;

. ITossonuTe B KOWI-IeHTp Mo HoMepy 8 800-200-10-11, ykazas ®HUO u HOMep
tenedona VYyacthuka (OOpamaeM BHHMMaHHE, 4YTO B KOJUI-LEHTPE BENETCS
ay/IM03aIich pasroBopos).

10. SAKJIIOYUTEJIBHBIE NNOJOXKEHUS

10.1. Odepent Ilporpammsr octaBiseT 3a coboif mpaBo 3abOKHpoOBaTh KapTy YuacTHHKA
IIporpaMmel IIpH HaJHYMH COMHEHMI B 3aKOHHOCTH TPOBE/ICHHBIX 10 KapTe onepamui 10
BBIACHEHHS OOCTOATENLCTB € TMOCHEAYIONMM HH(POPMHpOBaHHEM Y4YacTHHKa 4Yepe3 CMc-
coobmenne.

10.2. YuacTHHK BrpaBe NpeKpaTHTh cBoe yuactHe B [Iporpamme B moGoe BpeMsi, YBEIOMHB
Odepenrta mo0bIM U3 yKa3aHHBIX CIIOCOOOB:

. O6pamenne-3BoHoK B KoJui-1ieHTp Odepenta no tenedony 8-800-200-10-11.
. Ob6paiuenne B 21eKTpoHHOMH hopme Ha ajpec club@ralf.ru.

10.3. Odepent BrpaBe 0e3 NpeaBapUTEILHOTO YBEIOMIIEHHS YYACTHHKOB H3MEHSTH CITMCOK
MarasMHOB, y4acTBYIOIUX B OonycHoi [Iporpamme.

10.4. I1pu coBepmenHn NOKYTKH Jl0NycKaeTcs npuMenenne oHoi Kapter [Tporpammet.

10.5. Ilpn Bo3nmkHOBeHHH cOoeB B pabore nmporpamMmmHoro obecriedeHus WM 000pYJI0OBaHHS,
OdepenT BripaBe BpeMEHHO IPHOCTAHOBUTE BLITTOJIHEHHE onepatiuii o Kapram, ¢ o0s3aTebHbIM
uH(popMHpOBaHHEM YYACTHHKOB CJIEIYIONIMMH criocobaMu:

. B marazunax Odepenra uepe3 uHdopMannoHHble 0OBABICHHSA, pa3MEIICHHBIE B
30HE KacChI
. Ha caiite Odepenra ralf.ru B pazaene Hosocrtu.

10.6. boHychl, HauMClIEHHBIE HA CYET YYacTHHKA OMIMOOYHO MIIH BCJICACTBHE IMOA03PHTEIBHBIX
neiictuii, OdepeHT BnpaBe cnucarb 03 NpPeABAPUTENILHOTO YBEIOMJICHHS Y4YacTHHKA
ITporpammbr. Jlns ueneit Hactosmeid Odeprsl noa 3ioynorpediiennemM (IOMHMO TIPOYETO)
MOHMMAIOTCS HeJloOpOCOBeCTHLIE JIeHCTBUS Y4YacTHHMKA, HalpaBlieHHbIE HAa HAKOIJIEHHE Kak
MOXHO Oosbiiero kosmvectsa bonycoB Ha cBoém Cuére B Ilporpamme 06e3 dakTHyeckoro
pHOOpeTeH!s: TOBAPOB /ISl COOCTBEHHBIX HY X/ (JUTs INYHOrO NoTpeOIeHHs ). 3a HCKITIOUCHHEM
Clly4aeB, SBHO IIPEJYCMOTPEHHBIX PEKJIAMHBIMH akiusMu B pamkax Ilporpammbr u/mmm
NEPCOHATBHBIMH  TIpeJUIOkKeHHeM  (MHGOPMHpOBAHHEM), HaAlpaBJIEHHBIM  YYacTHHKY [0
9JIEKTPOHHOH T10YTe WIM Ha HoMep TeledoHa, OJHO3HAYHBIM H 0e3ycClIOBHBIM (aKTOM
3s0ynoTpebIcHHs ABIAETCA CHCTeMaTHuecKoe npruobperenne YyactHukoM y Odepenra ToBapos
B LEJIAX JabHEHIIEH Nepenpoiakd U/ WHOTO MCNOIbL30BAHUS, HE CBA3aHHOTO C JIMYHBIMH
HYKJaMH YYacTHHKA.

10.7. OdepenT BnpaBe BHOCHTH M3MeHeHHs B Hactosigyto [Iporpammy B moboe Bpems Oe3
NpeaABapHTCIIBHOI'O YBCIOMIICHHA y‘]aCTHPlKOB, B TOM YHCJIEe H3MEHEHHS OCHOBAHHS
npucoeMHenus U ycsosus ydactusa B [Iporpamme. Mudopmanms 06 ykasanHbIX H3MEHCHHSAX
nybmukyercs Ha Caiire Ilporpammsl 3a 3 1 10 BCTYIUIEHHS TaKHX H3MEHEHHI B CHITY.



10.8. JlanHble KapThl 10JUKHBI OBITH IPHBS3aHBI K OIHOMY HOMepY Tenedona ¢ 00s3aTenbHbIM
NPOXOKICHHEM TIPOLE/LY Pbl BepH(DHKAIHH.

10.9. OhepeHT He HECeT OTBETCTBEHHOCTH 3a He3HaHHe YUYaCTHUKaMH HacTosmx [IpaBur.

05.09.2025 /Konnpaxun JL.A.




