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Ily6auunas opepra (nMpeasioxenne)

06 yyacrun B nporpamme JiosibHocTH «Kiyd RALF RINGER»

1. OCHOBHBIE ITIOHATHUS

Iporpamma «Kayo RALF RINGER» (nanee no texcty - IIporpamma) — 60HycHas nporpaMma
JOSNIBHOCTH pa3paboTaHHass M peaJn30BaHHAs /Ui NOCTOSHHBIX IOKymnarenedl (UPMEHHBIX
marasuHoB RALF RINGER, kotopas mnpemocraBiseT Y4YacTHHKaM JaHHOH IpOrpamMMbI
BO3MOJXKHOCTh HaKaIUIMBaTh M Pacxo/0BaTh OOHyCHble Oa/iibl B COOTBETCTBHM C HACTOSIIUMH
NpaBUJIaMH IIPU COBEPIIEHUH MTOKYIIOK.

Od¢epent nporpammel (opepent) - OOO «Pansd Punrep Pureiiny OPT'H 5137746010738,
107143, Mocksa 1, OtkpsiToe 11, JoM Ne 18 CTP1, obnanaromee HCKITIOUATENEHBIMHA TIPaBaMu
ynpasneHus u pa3sutus [Iporpammer «Kimy6 RALF RINGER».

YyacTHHK — (QHU3HUECcKOe U0, SBISIOMIEECS COBEPIICHHOJIETHUM K MOMEHTY PETHCTpPAIlMH B
nporpamMMe, IpOIIeIIINHA YCTaHOBICHHYIO HACTOSIIMMHU TIpaBHJIaMHU Npoieaypy Perucrpanuu B
[Iporpamme ¥ HCHOJIB3YIOMIMI 3aKpeIUICHHYIO 3a HUM KapTy ydyacTHHKa B y4YeTHOH cHCTeMe
Odepenra [IporpamMmbl, B MOMEHT COBEpIIEHHS IIOKYIIOK B Mara3uHax-y4JacTHukax [IporpaMMsr.

IpexssiBuTesns Kaprel - uznyeckoe JIMIO OTIIMYHOE OT YYaCTHHKA IPOrPAMMBI, TIPOIIEIIIErO
npoueaypy Perucrpanuu B yCTAaHOBJIEHHOM HACTOSIIMMM IpaBHJIaMH IOPSJAKE, KOTOPBIH He
MOXET TOATBEPAUTh IPHUHAUIEXKHOCT, €My KapTel nyTeM mpeabsBICHHsS JOKYMEHTa,
yJI0CTOBEPSAIONIETO JIMYHOCTD, IPU CIUCAHUH 0AJUIOB B MOMEHT COBEPIIECHHS IOKYIIKH B MarasuHe
yuacTHuKe [Iporpammsr.

AHKeTa — pErucTpallMoHHas (opMa akuenTa JUisi 3anojHeHUs YdacTHHKOM IIporpammel.
AHKeTa npuHUMaeTcs 0hEPEeHTOM TOJIBKO IPH KOPPEKTHOM 0DOPMIICHHH YYaCTHUKOM, a8 IMEHHO
IpH 3aMOJIHEHHUH TIOCTEIHMM BceX o0s3arenbHBIX nojielt AHKeThl. OOs3aTeNbHbIE IMOJISA
BBIJIEJIAIOTCSA 3HAKOM «*» B AHKeTe.

JlanabiMu, TpeOyembiMu i yuacTHs B [Iporpamme, sBisitoTes:

. Damunus
. Nms*
. OTtyecTBO
. Homep tenedona Yyactauka*
. ITon
. CemeliHO€ NOJIOKEHUE
. Hayimume 1 xonu4ecTBo aereit
. JHata poxzienust Y4acTHUKA
. DJIeKTpOHHAs MOYTa
Bonycst — BupryanbHble OoHycHble Oauiel IIporpaMmsel, HauuciseMble Y4YacTHHKY 3a

COBEpIICHHE TMOKYyNOK ToBapoB WM BBHIIOJNHEHHS Y4acTHHKOM Ilporpammel  MHBIX
MapKXeTHHIOBBIX ycoBuit/akiuii. Hauncnstores Ha kapty YuactHuka B [Iporpamme 3a nokynku
TOBAPOB.

Bonycel 32 noKynky (HakonjieHHnbie 60Hycbl) — OOHYCEI, 10JIyYEHHBIE B PE3yJIbTaTe MOKYIIOK.
Hauncnsiorcs Ha BoHycHBIN cyeT YyacTHHKA.



AKuHOHHbIE OGOHYCHI - OOHYCBI, KOTOpBIE YYaCTHHK MOXKET IOJYy4YHTh IPH BBIIOJHEHHUH
ONPENCNCHHBIX JEHCTBHM HJIM MHBIX YCJIOBUM AKIMH, IIPOBOJMMBIX OPraHU3aTOPOM.
AxuroHHBIM GOHycam ycTaHaBIMBaeTCs J000# Cpok jeicTBus 1Mo ycmoTpenuio Odepenra.
IlpaBuna nedCTBHSA M HauMClIeHHs AKIHOHHBIX OOHyCOB ycraHaBimBarorcs OdepeHToM
ITporpamMMsI 110 KaX10# aKI[H OTAENIBHO.

Ilopapounnie 60Hych1 — GOHYCHI, KOTOpBIE YYaCTHHK IOJIyYa€eT He 3a NOKynKH. K nopapounsiv
OoHycaM OTHOCATCS NpPUBETCTBEHHBIE OOHYCHI, GOHYCHI Ha JIeHb POXIEHHS M IPOYHE
JIOTIONTHATENbHBIE OOHYCBhI, KOTOpble O(EepeHT MOXEeT HAYMCIMTh YYacTHHKY IIO CBOEMY
kenanuio. IlpaBuna peiictBus u  Haumcnenws Ilomapounbix GOHYCOB yCTaHABIMBAIOTCS
Odepenrtom [IporpamMMe! 110 KaX10% aKIMK OT/IEIBHO.

bonycHblii cuer YvacTHHKA - CYeT, 3aperiCTPHPOBAHHBIN B ydeTHOH cucreme OdepenTa
[IporpaMMBbl Ha OCHOBaHHMM 3aNONHEHHOH YyacTHHKOM aHkeTbl. Cyer VyactHuka ITporpammbl
BEIIETCA B YYETHBIX €IMHMIAX — OOHycaX M COIEpXHUT B cebe COBOKYIIHOCTh YYETHBIX H
MHOOPMAIMOHHBIX JAHHBIX 00 Y4YacTHHKe, KOJMYECTBE HAYMCIEHHBIX/CIMCAHHBIX BOHYCOB M
TeKyIieM Oasance.

Kapra — Bupryanbnas G0oHycHas KapTa, HMeIONas YHHKAJIbHBIA HENOBTOPSIONIMICS HOMED,
OnexTpoHHas KapTa sBisieTcsi cobctBeHHOCTBIO Odepenta [TporpaMmeL.

Marasun - marasun OdepenTa, OCYIIECTBISIOMINNM PO3HHYHYIO MPOAAXY TOBApoOB, OO
MHTEpHET-MarasuH ralfru, ocymiecTBISIONMH JUCTAHIMOHHYIO NPOJAXy TOBapoB. IloHbI
CIIUCOK MaraswHoB, y4acTByrommx B [Iporpamme, ¢ ykazanuem Qopmara, pasmelnieH Ha cairte
ralf.ru B pasznene bonycnas nmporpamma.

2. OBIIME ITOJIOXKEHMUSI

2.1. Hacrosmas odepra onpezenser ycnoBus Berymenns B [Iporpammy yuactus B IIporpamme
«Kiy6 RALF RINGER», npasa u o6s3aaH0CTH OdepenTa, Y4aCTHUKOB POTrPaMMBI, TOPSIOK U
ycinoBus HMH(GOPMHMpOBaHMSA Y4acTHHKOB I[IporpamMMsl, mHOpSIOK HCmonb3oBanus Kapr
Yyactaukamu IIporpaMmbl, TOPSIOK M yCIIOBHUS IPEIOCTABIEHHS CKU/I0K, HAYHCIIEHHs1/CITHCAHH S
GOHYCOB.

2.2. Tlporpamma neiicTByeT Ha Tepputopur Poccumiickoir Penepaiuu B ceTH (MPMEHHBIX
marazuHoB RALF RINGER.

2.3. lna yuactus B IIporpaMMe ydacTHHK akuentupyer odepTy IOCPEACTBOM PETHCTPAlMH B
[Iporpamme B mopsizike, yCTaHOBJICHHOM HACTOSIIMMH IIpaBuiiaM, u noydaet Kapry.

2.4. AxtuBanus u/uny ucnonb3oBanne Kaptel o3navaet, uro Yuactauk [IporpaMMbl 03HaKOMIIEH

C HaCTOAIMMH IpaBUJIaMH, BEIpaXKaeT cBoe 6e3yclioBHOE coriiacue ¢ HactosmumMu [Ipasunamu u
obs3yercs ux BBIITOJIHATD.

2.5. Yuactauku IIporpaMMel HakarmMBaroT GOHYCHI 32 COBEPIIEHHE IOKYIIOK H/HIIM BHIIOTHEHHE
UHBIX MapKETHHIOBBIX YCJIOBMM aKkumi. YvacTHuku IIporpamMmbl MOTYT BOCHOJIB30BAThCS
OoHycaMH B KaueCTBE CKHMAKH IIPH MOCIEIYIONMX MOKYIKAaX TOJBKO B Mara3sMHaX-y4acTHHKaX
[Iporpammsl, eciu MHas BO3MOXHOCTh HAKOIUICHHS/HCIIONb30BaHHUs OOHYCOB HE OroBOpEHa
Odepenrom [TporpaMmbl ZOMOTHATENBHO.

2.6. Kapra yuactauka IIporpaMMbl He SIBIISIETCS IUIATEXXHBIM CPEICTBOM. BOHYCHBIE M MHBIE
Oawiel, HaykclseMBle B paMKaX MapKeTHHroBbix uuHuumatuB Odepenrta Ilporpammbl, He
SBJIAIOTCS SKBUBAJICHTOM JICHE)XXHBIX CPEJICTB M HE NOAJIekKAT OOMEHY Ha JIEHEKHbIE CPEJICTBA.



2.7. Cpox neiictBust Kaprtel orpanuueH cpokoM jaeiictBus. Ecmm yuactnuk IIporpammer He
coBepIIaeT nokynok B reueHuu 1095 nueit (3 roxa) ¢ MOMEHTa COBEPIIECHUS NIOCIIEHEH IIOKYIIKH,
to OdepeHT ocTaBisieT 3a cob0# MpaBO MCKIIOYUTH yyacTHHKA U3 Ilporpammel ¢ oOHyneHHEM
GonycHoro cyera. B ocTanbHBIX ciiyyasx cpok JedcTBus KapTel orpaHuueH CpoKOM IEHCTBHs
[Iporpammsl.

2.8. Cpok neiictBus [Iporpammel He orpannyded. OdepeHT ocTaBiser 3a cob60i npaBo OTMEHUTD
HporpaMMy B Jo0oe BpeMsi C MpeJBapUTEIbHBIM YBEJIOMJIEHHEM 00 3TOM Y4YaCTHHUKOB
NOCpeICTBOM myOukanuu Ha odunuanbHoM caiite OdepeHTa He MeHee YeM 3a 2 Mecsna /0
npearnoaraeMoi 1aTel npexpamenus [Iporpammesl.

2.9. Jlaroit 3amycka MNpOrpaMMbl SIBJISIETCS Jara pasMemieHuss Hacrosumx I[lpaBwin Ha
odurmansHoM caiite Odepenra: ralf.ru.

3. PETUCTPAIIUA B IIPOI'PAMME

3.1. Jlng BCTyIuleHHs B IpOrpaMMy Y4YacTHHK JOJ/DKEH aklenroBaTh odepry odepeHTta u
3aperucrTpupoBarbes B [Iporpamme myTeM 3amoiHEHHs BceX 00s3aTeNBHBIX MOJEH AHKETHI U
nepenaun anketsl Odepenry.

3.2. YuacTHMK MOXET OBITh 3apEerHCTPUPOBAH HECKOJIBKMMH criocobamu:
e B po3HHuHOM Marasune Ralf Ringer;

e  CaMOCTOSITEJIFHO 3all0JIHMB aHKETy yYacTHHKA 1o cchuike: https://ralf.ru/questionnaire
e  3apEerHCTPUPOBABIINCH Ha caiiTe ralf.ru wim B MOOMIEHOM NPHIIOKEHHH.

3.2.1. Ilopsinok perucTpanuy B MarasuHe:

. CoTpyaHuk MarasuHa 3anpammBaeT y YdYacTHHKa HOMEpP €ro MOOHIBHOIO
TesiepoHa. YUAaCTHUK IOTYy4aeT CMC-COOOIIEHHE C KOJOM IIOATBEPKIACHUS H
corslacueM Ha ydactue B mporpamme. llogpobnee ¢ IlonmTukoi
KOH(HUACHIIMATPHOCTH MOXXHO O3HAKOMHThCS Ha caiite ralfru B pasgene
[Toxynarensm/ ITonmutuka konpunenuuansHocTH (ralf.rujcustomers/policy/).

. Ecnn YyacTHHK cornaceH, OH Ha3bIBaeT COTPYAHHUKY Mara3uHa JaHHbIH KOJI.

. Cotpynnuk marasuHa BBoauT koi. Homep Tenedona YuacTHuka moAaTBEpIKIcH
(Homep TenedoHa BBE/IEH KOPPEKTHO, OH CYIIECTBYET). '

. CoTpyaHUK Mara3uHa 3alpanivBacT y Y4YacTHHKA €ro IepCcoOHaJIbHbIE JaHHBIC U
BBOJIUT UX B COOTBETCTBYIOIIHE TOJIS.

. Perucrpanus 3aBepiiena.

3.2.2. Ilopanok caMOCTOATEIbHON PETUCTPALMH:

. [Tepeiitn no cepuike: https://ralf.ru/questionnaire.
. 3aroHUTh 00s3aTeNbHbIe JAHHbIE, OTMEUSHHBIE *.
. [ToxTBepauTH CBOI HOMep TeedoHa U e-mail, BBeisi IPOBEPOYHBIH KOJI.

Perucrpanus 3asepiieHa.

3.2.3. [lopsimok perucTpanuy Ha caiure:

. 3aiiTu Ha caiT: ralf.ru.

. B pasmene «Bxoj/perucrpanus)» BbIOpaTh «PETHCTpalHs» M 3alOoJHHTH BCE
o0s3areabHbBIE T0JI1, OTMEYEHHBIE *.

. ITonTBepanTh CBOI HOMep TenedoHa, BB/ IPOBEPOYHBIHA KOJI.

g PCI‘HCTpauHﬂ 3aBCpuUICHA.



3.3. AxtuBanus KapTel npoHcXoauT cpasy nociie 3aBepIieHus PeruCTPaL|Hg.

34. YyacTHUK npOl"paMMI:I HECET TIIOJIHYIO OTBETCTBCHHOCTDH 3a HEAOIIYIICHHUE
HCCAHKIIMOHHPOBAHHOTO JOCTyIla IMOCTOPOHHHUX JIMI] K YIIPaBJICHHIO CYETOM YuacTHuka
HporpaMMm, B TOM 4YHCJIE K HAYUCJICHHUIO, CIITMCAHUIO 60H}’COB HporpaMMm, a TaKXX€ K IIPOYUM
HECAaHKIIUOHUPOBAHHBIM YyacTHHKOM onepanusaM Co CYHETOM YyacrHuka HpOI’paMMBI.

3.5. 3apeructpupoBasiuck B [Iporpamme, Yuactauk IIporpammer cornamaercs ¢ ITonutukoit
KOH(U/ICHIMAIBHOCTH, M3JIOXKEeHHOM Ha caiite ralfru B pasmene Ilokymarensm/ Ilonurtuka
koH(puaeHmansHocTH (ralf.ru/customers/policy/).

4. IPABUJIA HAYUCJIEHUSI BOHYCOB
4.1. boHychl HAUHCIIAIOTCS 3a MOKYIIKY TOBapoB B Marasunax Odepenra.

4.2. Ilpn copepmenuu mokymnok B MarasuHax Odepenra, Yuactuuk Kiy6a nomywaer 10%
OoHycaMM OT CyMMbI HOKYNKH Ha TOBapbl. [IOJNHBIA CIHHCOK Mara3swHOB, y4YacTBYIONIMX B
OonycHoM mporpamMme pasMmelieH Ha caiite ralf.ry B pazaene BonycHas nporpamMma.

4.3. Ilpn coBeplIeHHH NOKYIIKH B MarasuHe, Y4aCTHUK cOOOIIAET NIPUBS3aHHBINA K KapTe HOMEp
TeneoHa, ¢ MOMOIIBIO KOTOPOM NMOKyNKa PerHCTPHPYeTCs B y4eTHOH cucreme, u Ha Cuer
VYuactauka B [Iporpamme Hauncisirores: Bonychl.

4.4. JInsa HauncieHust 60HyCOB 3a HOKYIIKH B HHTepHeT-Marasune Kapra jo/mkna ObITh IpuBs3aHa
K JINYHOMY KaOHMHETY KJIMEeHTA.

4.5. BoHyCBl HAUHCIIAIOTCS LEIBIMH BETHYUHAMH, IIPH pacyeTax MPOHU3BOIUTCS OKPYIJIEHHE JI0
1enoro py6:s B 60J1b1IyI0 CTOPOHY.

4.6. Hauncienue 60HyCOB NPOBOAMTCS IPH JIOOOM CroOco0e OIIaThl, MOCIE IPUMEHEHHUS BCEX
CKHJIOK U cITUCaHusl OOHYCOB Ha CYMMY OILIATHI.

4.7. Yuactaukam IlporpamMmsl HaumcisiOTcs AKIMOHHBIE GOHYCHI 3a yYacTHE B DPa3JMYHBIX
MapKeTHHIoBbIX akiuax Odepenrta. KonmyecTBo 60HYCOB, MOAIEKAIINX HAYUCIEHHIO, @ TAKIKE
NOPANOK M CPOKHM HMX HAYMCICHUS M aKTHBAIlMM OINPEHEISIOTCS YCJIOBHSIMH KaXKIOTo
MmeponpusTHs, 0 yeM OdepeHT coobiaer nocpeacTBOM IMyOaHMKalKU HAa O(DUIIMAIBLHOM CaiTe
ralf.ru B paznene « AKuumn.

4.8. boHycBl 3a HOKYIIKH TOBapOB B paMKax IIporpamMmel, a Takyke 3a BHIIOJIHEHHE ONIPe/IEIEeHHbBIX
nedcTBMH B pamkax akumi IIporpaMmbl HauHMCIISIOTCS C MOMEHTA COBEPINCHUS yKa3aHHBIX
JEUCTBUH, €CJIA MHOE HE IIPEAYCMOTPEHO YCIOBHIMH aKIIUH, MEPOTIPHSTHS WIIH JICHCTBHSL.

4.9. bonycel, HaumcieHHble Ha Cuer VYuacTHMKa M IpaBa, NPENOCTABIAEMBIE B paMKax
IIporpammel, He MOryT OBITH IpPOJAHBI, NEPENAHbl WM YCTYIUICHBI IPYTOMY JIAIy WIIH
HCIIOJIb30BaHbl APYIMM 00pa3oM, KpoMe Kak B HOpSAKE, NPeayCMOTPEHHOM HACTOSIIMMH
YcnoBusimu. 5

4.10. Bonychl 3a NOKYNKy HAYMCISIOTCS M JOCTYNHbI K CIMCAHHMIO 4epe3 12 yacoB mocie
CoBepuIeHHsi NaHHOM noKynku. Cpok nedctBus GoHycoB 3a mokynku 1095 nameit (3 roma) c
MOMEHTa HAuUCJICHHS.

S. TIPABHJIA CIIMCAHUSI BOHYCOB

5.1. Ilpu coBepIIeHHMH MOKYIIKH B Mara3suHe Y4aCTHHK Ha3bIBaeT HOMeEp TenedoHa, K KOTOpPOMyY
npuBs3ada Kapra, u y Y4acTHHKa NHOSBISETCS BO3MOXHOCTh CHHCaHMsi BOHYCOB cO CBOEro



GonycHoro cuera. KomuecTBo CrichIBaeMbIX BOHYCOB 3aBUCHT OT CTOMMOCTH HM/HJIH KOJTHYECTBA
w/uv (hakTa MOKYIIKH TOBApOB, IPHOOPETEHHBIX ¢ Henob3oBanueM KapTel B Marasune.

5.2. I1pu coBepiieHUHM NOKYNKH B HHTepHeT-MarasuHe Kapra nomkna Ob1Th NpuBsA3aHa K JIHYHOMY
KaOMHEeTy KIMEHTa.

53. Ilpu coeepmienuu nokynok B MarazuHax Odepenta, VYuactHuk Kiyba nomyuaer
BO3MOXHOCTh cnucanuss 10 30% DBonycamum OT cymMMBbl NOKYNKM B Mara3suHax (opmara
«Konuenry, «Ayrner» u nHTepHeT-Marasuse ralf.ru, u 10 20% B Marazunax ¢popmara «J[HCKOHT?,
Ho He 6onee 40% ot IlepBonauanshoii Llens! ToBapa. [lepBoHaganpHas 1ieHa ToBapa yKa3aHa Ha
nennuke kak « Crapas nesa» wim «L{eHa». YyacTHHUK MOXKET CIIMcaTh JII060€ KOJIHYECTBO OOHYCOB
B paMKax JINMHTA [IPH YCJIOBUH HAJIMYMs HYXXKHOTO KondecTBa BoHycoB Ha 60HYCHOM cuere.

5.4. C moJIHBIM CITUCKOM TOBAapOB, YYaCTBYIOIIUX B OOHYCHOH ITporpaMMe ¢ COOTBETCTBYIOLIMMHU
pa3MepamMH Ha4YHMCJIEHHS M CIIMCAHMS, a TAKXXEe TOBApOB-UCKIIOUEHHH 10 (opmMaTaM Mara3uHOB
MOXXHO 03HAKOMHUTCS B 1060M Mara3sune.

5.5. KonyecTBO criuchiBaeMbIX OOHYCOB onpenensercs u3 pacuera 1=1 (oauH py0ib ckuaxu k 1
6onycy). st qpoOHBIX pe3ysIbTaTOB pacyeTa BeJIHMYMHA CIHHCHIBAEMBIX OOHYCOB OKpYIJISETCS B
CTOPOHY YBEJIMYEHHUS.

5.6. Criucatb OOHYCHI MOXKHO Ha3BaB HOMep TejedoHa, Ha KOTOpHIH 3aperucTpuponana Kapra.
[Tpu sTOM, Ha TenedoH, Ha KOTOPHIH 3aperuCTPUPOBaHa KapTa, MOXKET MOCTYIHTh CMC C KOJIOM
TIOATBEPXK/ICHHUS, KOTOPhIH HEOOXOAMMO Ha3BaTh COTPYJHHKY Mara3pHa WJIM BBECTH B
COOTBETCTBYIOMIEE noJyie Ha caite ralfru.. JlaHHBIH (QyHKIMOHAT CUMTAETCS ONMIMOHAIBHBIM U
MOXeT OBITh MOJAKIIOYEH/OTKIIIOYeH 1o ycMmoTpeHHio Odepenra 6e3 mpeaBapUTENIBHOTO
yBEIOMJICHHS Y YaCTHHKA.

5.7. Ilpu opopmiieHNH MOKYIIKM B HUHTEPHET-Mara3suHe cucanue OOHYCOB JIOCTYIIHO TOJIBKO IIPH
BeIOOpE crocoba noctaBku: «Kypbepekasy» umu «CamoBbeiBo3y». IIpu BeiGope cniocoba JocTaBku
«Pe3epB B MarazuHe» OOHYCHI MOTYT OBITh CITMCAHBI IIPH HETIOCPEJICTBEHHON OIUIaTe TOBapa Ha
Kacce MarasuHa.

5.8. Tlpu coBepiieHuH MOKyNKH Ha caifite ralf.ru cnucanune GOHYCOB IPOHUCXOIUT TOJBKO IPH
(aKTHYECKOM BBIKYIIE TOBapa KJIMEeHTOM. J[o 3TOro MoMeHTa He0OX0AMMO€E KOJIMYECTBO OOHYCOB
3aMOpaKHBaeTCs Ha CUETY KIMEHTa. B cirydae 3aka3a KJIMEHTOM HECKOJIBKHX TOBAapOB, a BBIKYTIA
TOJILKO HEKOTOPBIX TO3UIUIM, OOHYCHI OyyT CIIMCAHBI TOJILKO 3a JJAHHBIE TIO3UIIUH, 8 OCTAJIbHEIE
GoHychI OyyT BO3BpAILICHB! HA CYET Y YaCTHHUKA.

5.9. BoHycHl CHHCBIBAIOTCSI IOCJI€ NPUMEHEHHsS BCEX CKHJIOK, AEHCTBYIOIIMX B MarasMHe Ha
JAaHHBIA MOMEHT.

5.10. BoHychl 3a MOKYIKH JCHCTBHUTEJIBHBI BECh IIEPHOJ BJIAJEHHS M MCIOJIL30BaHHs KapThl
VyactHukoM. Cpok cropaHusi aKIHOHHBIX M JONOJHHUTEIBHBIX OOHYCOB OINpENeseTcs
YCJIOBUSIMH aKI{UH MJIH MEPOIIPHUATHS.

5.11. Ilpu cnucanun GOHYyCOB HEPBBIMH CIIHCHIBAIOTCS OOHYCBI ¢ Hambolee paHHHM CPOKOM
CropaHus.

6. ITIOPSIJIOK BO3BPATA U OBMEHA TOBAPA, IPHOBPETEHHOI'O C
IIOMOIIBIO BOHYCHOM NOT'PAMMbI

6. 1. O6MeH ¥ BO3BpaT TOBApOB, NMPUOOPETEHHBIX C MCIOIb30BAHHEM OOHYCHOW MPOrpaMMBI,
OCyLIECTBJIIETCS B OOLIEM INOpSIKE, YyCTaHOBJIEHHOM JEHCTBYIOIIMM 3aKOHOIATENBCTBOM, C
Yy4ETOM OCOOEHHOCTEH, yCTAaHOBJIEHHBIX HACTOAIICH ITIABOM.



6.2. Bosspar w/mmm oOMeH ToBapa, NpH TNPHOGPETEHHH KOTOPOrO IIPOM3BO/IUIIOCH
HAYHC/ICHHE/Cincanne GOHYCOB, OCYIIECTBIISETCS 110 Y€Ky 06€3 MpeIbABICHHs KapThl B CIlydae
BO3BpaTa M/mim obmena B Marasma OdepeHTa, B KOTOPOM ObLia COBEpIIEHA IOKYIIKA M C
00sA3aTeNIbHBIM NPE/IbABICHUEM KapThl, B CllyJae BO3BpaTa u/wim obMeHa B Marasun OdepenTa,
OTJIMYHBIA OT MarasuHa, B KOTOpoM ObLIa COBEpILIEHA TTOKYTIKA.

6.3. Ilpu Bo3BpaTe H/HiM OOMEHE TOBAapOB, CyMMa HAYHMCIIEHHBIX 34 HX IOKYTIKYy OOHYCOB,
cnuchiBaeTcs ¢ G0HYCHOro cuera Y4acTHHKA.

6.4. Ilpu Bo3Bpate u/um o6MeHe TOBapoB, YYaCTHUKY BO3BPAIAETCS CyMMa, BBIIUIAYCHHAS UM B
PpyO/ISX NpPH COBEPUIEHMH TOKYIKH BO3BPAIaeMOro Tosapa. CyMMa GOHYCOB, CIHCAHHBIX IIPH
OIIaTe BO3BpAI[a€MOTr0 TOBapa, BO3BpALIAeTCss Ha GOHYCHBIH CUeT.

7. IIOPAA1IOK 3AMEHbBI, BJIOKUPOBKH U BOCCTAHOBJIEHUSI KAPTBI

7.1. Kapra mosxxet ObITh 3a6J10KHpOBaHa:

. YuactaukoM I1porpammer mytem 3Borka B Undopmanmonnsrii nentp IIporpammsr
no tenepony 8-800-200-10-11, nubo HampaBieHHEM C SIEKTPOHHOTO SIIKKA,
YKa3aHHOTO NIPH PErHCTPAlUK B IPOrpaMMe, 3asBJICHUS Ha 3JIEKTPOHHBIA anpec
club@ralf.ru.

. OdepenroM B ciyyae BBIABJICHHS IOJO3DUTEIBHON AKTHBHOCTH IO KapTe C
00s13aTebHBIM YBEIOMJICHHEM YYacTHHKA O IIPMYMHAX GIOKHPOBKH B BHJE CMC-
coobmenust. [Ipu 610kupoBke kapThl OdepeHToM YyacTHHK MOKET 0GPAaTHTBCS B
Uudopmanmonnsiii nentp Ilporpammer mo Tenedony 8-800-200-10-11, au6o
HamucaTh MUChMO Ha 3JIEKTPOHHBIH anpec club@ralf.ru ¢ 3anpocom Ha yrounenue
IPUYHH OJIOKAPOBKH.

7.2. Tlpu ytpare Kapre/msmenenns Homepa Tenedona, k koropomy Kapra Gpura IIpHUBsI3aHa,
OTBETCTBEHHOCTh 32 CBOCBPEMEHHOE€ HH(POPMHPOBaHHE H OJIOKHPOBKE KapThl JIEXKHT Ha
YuactHuke nporpammel. IIpyu cimcannn umeronmxcs Ha yrepsaHoi Kapre Borycos 10 MmomenTa
6JI0OKMPOBKH HA OCHOBAHMH 3asiBJICHUs YyacTHHKa [IpOrpaMMEI, MPETEH3MH 110 BOCCTAHOBJICHHUIO
GoHyCHBIX 6a/TOB HE IPHHUMAIOTCS, TOTPaYeHHbIe BOHYChI BOCCTAHOBIIEHHIO HE TO/UTIEKAT.

7.3. BoccraHoBlieHHE KapThI NPOM3BOAMTCSA C COXPAHEHHEM TEKyIIEro craryca YdacTHHKA
IIporpamMmbl, a Takxke ¢ COXpPaHEHHEM CPOKOB JEHCTBHS M KOJHYECTBA GOHYCOB HAa MOMEHT
(haxTHueckoro BoccranoBienus Kaprer.

8. OBPABOTKA IIEPCOHAJIBHBIX JIAHHBIX

8.1. YyacTHHK MOATBEPXKAET CBOE COIJIACHE HA TIOJYYCHHE PEKJIaMHO-UH(POPMAITHOHHBIX
PacchUIOK C MCTIOJIL30BAHHEM SMS, JJIEKTPOHHOH MOYTHI, IOYTOBOW CBA3M, TeAe(OHHOH CBS3H
NOCPENCTBOM HCHOJb30BaHUus OdepeHTOM, TpeThbUM MO0 JIMIIOM, NIPHBICUEHHBIM JUIS THX
neneit Odepentom, naHHbIX, IPeOCTaBIeHHbIX YyacTHHKOM Odepenta

8.2. C monHpIMH ycIOBUAMH 06PabOTKH MEPCOHANBHBIX JAHHBIX MOXKHO 03HAKOMHUTBCS HA caiiTe
ralf.ru B paznene O6paGoTka epCoOHATbHBIX JaHHBIX.

9. OTKA3 OT PEKJIAMHO.UH®OPMAIIMOHHBIX PACCBLIOK

YYacTHHK BIpaBe OTKA3aThCi OT PEKIAMHO-MH()OPMAIHOHHBIX PAacCHUIOK TIO HOMeEpY
MOGHIILHOTO TeneoHa W/HIH a/ipecy 3NEKTPOHHOM II0YTHI B 060 BpeMs OJJHUM U3 CIIOCOOOB:

. OcraButh 3asBKy B OGOM PO3HHYHOM MarasuHe, y4acTBylomeM B IIporpamwme,
ykazaB ®HO u Homep Tenedona Yuactauka;



. OctaBuTh 3a8BKY Ha 3JEKTPOHHBIH anpec club@ralf.ru, ykazas ®HUO u HOMep
tenedona YyacTHUKa;

. ITozsonuTs B KOMI-nIeHTp mo Homepy 8 800-200-10-11, yxazas ®HO u HOMEp
tenedpona YyactHuka (OOpamaeM BHHMaHHE, YTO B KOJUI-IIEHTPE BEAETCH
ay/JIM03aIich pa3sroBOPOB). '

10. SAK/IIOYUTEJIBHBIE ITOJIOXKEHU S

10.1. Odepent Ilporpammsel octaBiser 3a coboi mpaBo 3abJIOKHpOBaTH KapTy Y4YacTHHKA
IIporpaMMbl IpH HAJMYMHM COMHEHHMH B 3aKOHHOCTHM IIPOBEACHHBIX II0 KapTe oOIepammi 10
BBUICHEHHSI OOCTOSATENBCTB C MOCIHEAYIOIMM HHGOpPMHpOBaHHEM YYacTHHKAa Yepe3 CMcC-
cooOIieHue.

10.2. VuacTHuK BIpaBe IpeKkpaTHTh cBoe ydactHe B IIporpamme B mo6oe Bpems, yBEIOMUB
Odepenra m00bIM U3 YKa3aHHBIX CIIOCOOOB:

. OO6paienue-380HOK B koJul-iieHTp Odepenra no Tenedony 8-800-200-10-11.
. OGpaiuenue B 271eKTpoHHOH (opme Ha aapec club@ralf.ru.

10.3. Odepent BnpaBe 6e3 IpeaBapUTENBLHOTO YBEIOMJIEHHS YYAaCTHHKOB H3MEHSTH CITHCOK
Mara3uHOB, y4acTBYIOMUX B 6oHycHo# [Tporpamme.

10.4. Ilpu coBepuieHnH NOKYNKY JonyckaeTcsa npuMeHenue oanoi Kaprel IIporpammel.

10.5. Ilpu Bo3HuKHOBeHHH cOoeB B paboTe mporpamMmHoro obecrnedyeHus Hiu o0OpyHOBaHUS,
OdepeHT BIipaBe BpeMEHHO IIPHOCTaHOBUTH BBINOJIHEHHE onepanuii no Kapram, ¢ obs3aTenbHbM
HH(pOpMHpPOBaHHEM YUAaCTHHUKOB CIIEAYIOIUMHU CIIOCOOaMH:

. B maraszunax Odepenra yepe3 HHOOpMAIUOHHBIE OOBSBICHHS, Pa3MEIICHHEIC B
30HE KacChl
. Ha caiite Odepenra ralf.ru B paznene HoBoctu.

10.6. BoHychl, HAUKCIEHHBIE HAa CYET YYAaCTHHUKA OMIMOOYHO MIJIM BCJIEJCTBHE IOI03PHTEIBHBIX
neiicteuif, OdepeHT BHpaBe chnucath 0€3 NPEABApUTENIBHOIO YBEJOMIJICHHS Y4YacTHHKA
[Tporpammel. [ns neneit Hactosmed OdepTel moj 310ynorpeGiaeHHeM (IIOMHMO IIPOYEro)
IIOHMMAIOTCS HEA0OpPOCOBECTHBIE NEHCTBUS Y4YacTHHKA, HallpaBJICHHbIE HAa HAKOIUIEHHE Kak
MOXHO Gonbmiero konmdectBa bonycoB Ha cBoéM Cuére B Ilporpamme 6e3 ¢akTuueckoro
pHOOPETEHUs] TOBAPOB JJIs COOCTBEHHBIX HYXI (JUIsl TMYHOTO NMOTpebaeHus). 3a HCKIIOUEHUEM
CllyyaeB, SIBHO IPEIyCMOTPEHHBIX pEKJIAMHBIMH aKIMsIMH B pamkax IIporpammbl u/uim
IIEPCOHANBHBIMU  NIpeUIOKeHHeM (MHGOPMHPOBAHMEM), HANPaABJICHHLIM YYAaCTHHKY IO
5JIEKTPOHHOM T[0YTe WJIM Ha HoOMep TenedoHa, ONHO3HAUYHBIM M 0e3ycioBHBEIM (akToM
3710ynoTpe6IeHNs SBJIIETCS CHCTeMaTHIeckoe npuobperenne YuactuukoMm y Odepenra ToBapoB
B LENSX JaJbHEHIel Mepenpo/jaky /UM HUHOTO HCIIOJIL30BAHHUS, HE CBS3aHHOIO C JIMYHBIMH
HY>XJaMH Y YaCTHHKA.

10.7. OdepenT BrpaBe BHOCHTH M3MEHEHHs B HacTosuryio IIporpammy B jmo6oe Bpems 6e3
TIpPe/IBAPUTEIIBHOTO  YBEJAOMJICHHS YYaCTHHKOB, B TOM YMCJIC M3MCHCHHS OCHOBAaHHMA
NpUCOeIMHEHNs U yciioBus ydactus B [Iporpamme. Mudopmanusa o6 yxasaHHBIX M3MEHEHUSX
ny6mukyercs Ha Caiite [Iporpammsl 3a 3 1Hs 10 BCTYIUIEHHS TAaKMX M3MCHEHHH B CHITY.



10.8. JlanHble KapThl NODKHBI OBITH IMPHBSA3aHBI K OJJHOMY HOMepy TenedoHa ¢ 00s3aTeIbHbIM
IIPOXO0XKICHUEM IIPOIIEY Pbl BEpH(UKAIHH.

10.9. OdepenT He HeceT OTBETCTBEHHOCTH 3a HE3HAHHE YYaCTHMKAMH HacTOsImMX IIpaBui.

14.04.2025 /Konppaxun JI.A.




