Mp-2041- 0008 - PPP o7 oy 03 24

Ily6imunas odepra (npeanoxenue)

00 yyacTun B nporpamme jgosuibHocTH «Kiayo RALF RINGER»

1. OBIIUE NNOJIOKEHMUSI

IIporpamma «Kiryd RALF RINGER» (nanee no rexcry - [Iporpamma) — GoHycHas
nporpaMma JIOSJIbHOCTH pa3paboTaHHas M pealM30BaHHast Il IOCTOSIHHBIX MOKYIaTeNIen
bupmennbix MarasuHoB RALF RINGER, koropas npefocrasiiser YuacTHHKAaM JaHHOM
IIPOrpaMMbI BO3MOKHOCTh HAaKaIUIMBATh U PacXo0BaTh OOHYCHBIE OaJliibl B COOTBETCTBHH C
HACTOSIILIUMH TIPAaBUJIAMHU TIPU COBEPIICHUHU TIOKYTIOK.

Odepent nporpammei (oepenr) - OO0 «Pansd Punrep Pureinny OPT'H 5137746010738,
107143, Mocksa r, Otkpsrtoe 1, oM Ne 18 CTP1, obnajaroniee HCKITIOYUTEILHBIMA IIPABAMU
ynpasienus u pa3sutus [Iporpammer «Kimy6 RALF RINGER».

YyacTHHK — (QU3MIECKOE JINII0, SBIIAIOMIEECS COBEPIICHHOJIETHIM K MOMEHTY PETHCTPaIlHH B
IporpaMme, MpOMIE/IIHA yCTaHOBJICHHYIO HACTOSIIUMY ITpaBHJIaMH Tporeaypy Perucrpanyu B
[IporpamMme ¥ UCIIONB3YIOMMI 3aKPEIUICHHYIO 3a HUM KapTy yuacTHUKa B yU4eTHO# cucteMe
OdepenTa [IporpaMmel, B MOMEHT COBEpIIIEHHs OKYIIOK B Mara3uHax-y4acTHUKax IIporpaMMmsr.

Ipexsasurens Kaprel - pusnueckoe JIMIO OTJIMYHOE OT YYAaCTHUKA IIPOTPAMMBI, POLIE/IIIEr0
npoueaypy Perucrpanuy B yCTaHOBIEHHOM HACTOSIIMMHE IIPaBHJIaMHU MOPSZIKE, KOTOPBI He
MOJKET MOATBEPAUTD NIPUHAUIEKHOCTL eMy KapThl myTeM npeabsiBIeHNs JOKyMEHTa,
YAOCTOBEPSIOIIETO JINYHOCTD, IIPH CIIMCAHUU OAJIJIOB B MOMEHT COBEPILICHHS TIOKYIIKH B
MaraszuHe y4actHuke [Iporpammer.

AHKeTa — pEerucTpalronnas opma akienra s 3arnoJHeHus Y4acTHUKOM [IporpaMmeL.
AHKeTa IPUHUMAETCS OPEPEHTOM TOJIBKO IIPU KOPPEKTHOM 0(OpPMIIEHUH YYaCTHUKOM, a
HUMEHHO IIPH 3aIl0JTHEHUH IIOCJICIHUM BeeX 00s13aTeNbHBIX ToJieit AHKeThl. O0sg3aTebHbIe OIS
BBIJICJISIIOTCS] 3HAKOM «*» B AHKeTe.

Jlanabivu, TpeOyeMbiMu st yuactus B [Iporpamme, sBisiroTes:

. Damuusi

. Ums*

. OTuecTBO

. Howmep renedona Yuacruuka*
. [Ton *

. CemeitHoe MOJI0XKEHHE

. Hanynumne u Kom4ecTBo JieTeit
. Jlata poxienust Yyactauka *
. DNeKTpOHHas oyTa

bonycel — BupTyanbubie 6onycnbie 6aninl [IporpaMmbl, HadncssieMble Y 9acTHHKY 3a
COBEpIIEHHE NOKYNIOK ToBapoB MM BBINOJIHEHUs Y4YacTHUKOM | IporpaMMbl HHBIX
MapKeTHHIOBBIX ycloBHii/aknmii. Hauncisrores Ha kapry Yuactauka B [IporpamMme 3a nokynku
TOBApOB.

bonycel 3a nokynky (HakonjieHHbie 60HYChI) — GOHYCBI, TIOJIyYEHHBIE B PE3YJILTATE
nokynok. Haumncinsiiorest Ha BonycHslii cuet YyacTHuka.



AKIHOHHBIE DOHYCBI - DOHYCBI, KOTOPbIE Y YaCTHUK MOXKET HOJYYHTh ITPH BHITIOJTHEHHH
OmpeJieIeHHBIX JACHCTBHI HJIM MHBIX YCIOBUH AKIIMH, IPOBOUMBIX OPraHU3aTOPOM.
AXIIMOHHBIM OOHYCaM yCTaHaBJIMBaeTCs 000 CPOK JeHCTBHUS 110 yeMoTpeHuio OdepenTa.
IIpaBuia AeHCTBHS W HAYUCIICHUS] AKIIMOHHBIX OOHYCOB ycTaHaBauBaloTcss Odepentom
[TporpaMmBbl IO KXKIOH aKIIUH OT/IEJIBHO.

IMopapounbie 60HyCchbI — OGOHYCBI, KOTOpPBIE YYaCTHHUK IOJIydaeT He 3a nokynku. K
N0/IapOYHBIM OOHYCaM OTHOCSITCS IPUBETCTBEHHBIE OOHYCHI, OOHYCHI Ha JIEHb POXKIACHHS H
IpoYKe JOTIOJHATEbHBIE G0HYCBI, KOTopble OdepeHT MOXKET HAUUCIUTh Y YaCTHUKY TI0 CBOEMY
xenanuto. [Tpasuna neiictBus u Hauncnaenus Ilogapoyneix G0HYCOB yCcTaHaBIMBAIOTCS
Odepentom [IporpaMMbl 110 Kax10# aKIMU OT/IEJIBHO.

BonycHbIi cueT Y4YacTHHKA - CUYET, 3aPErUCTPUPOBAHHBIN B y4eTHOMH cucteme Odepenra
ITporpamMmel Ha OCHOBAHHMHM 3aNlOJTHEHHON YuacTHUKOM aHKeThl. Cyer YyactHuka [IporpaMmel
BEJIETCS B YUETHBIX €JIMHUIIAX — OOHycaxX M COACPKHUT B ceOe COBOKYITHOCTh YUYETHBIX
MH(POPMAIMOHHBIX JJAHHBIX 00 YUYacTHHKE, KOJTMYECTBE HAUUCIICHHBIX/CITUCAaHHBIX BoHyCcOB 1
TeKylem OanaHce.

Kapra — BupryanpHas 60HycHas KapTa, MMEIOIIas yHUKAJIbHBINA HETIOBTOPSIOIIMNACS HOMEP,
DiekTpoHHas KapTa sBjsiercs: coocTBeHHOCTHIO Odepenta IIporpamMmer.

Mara3sun - marazud OdepenTa, OCyIeCTBISIOMUH PO3ZHHUHYIO IIPOJIaXKy TOBApOB, JTUO0
MHTEpHET-Mara3zuH ralf.ru, ocymecTBisiomui TUCTaHIMOHHYIO TPOoJaxKy ToBapoB. [lomHblii
CITMCOK Mara3uHoB, y4acTByomux B [Iporpamme, ¢ yka3zanuem dopmata, pa3melleH Ha caiite
ralf.ru B paznesie bonycHas nporpamma.

2. OBIIME ITOJIOKEHHUA

2.1. Hacrosimas odepra onpenenset ycnoBus BeTyienus B [Iporpammy yuactus B [Iporpamme
«Kimy6 RALF RINGER», npasa u obs3anH0ocTH OdepenTta, YUaCTHUKOB IIPOrpaMMBl, OPSJIOK
¥ yciioBus nHpopMupoBanus YyacTHUKOB IIporpammel, nopsaok ucnonb3oBanus Kapr
Yyactaukamu [TporpamMmel, MOpsiJIOK U yCIOBHUS NIPEIOCTABICHUS CKUJIOK,
HavucJIeHUs/cnucanusi 60HyCOB.

2.2. Ilporpamma feiictByeT Ha Tepputopun Poccuiickoi ®@enepanuu B ceTd GUPMEHHBIX
marazuHoB RALF RINGER.

2.3. Jlns yuactus B [IporpamMme ydacTHHK akenTupyer odepTy HOCPECTBOM PErHCTPaliH B
ITporpamme B mopsi/IKe, yCTaHOBJICHHOM HacTOSIIIUMU TIpaBUiIaM, U noiaydaeT Kapry.

2.4. AxtuBaius u/wim ucnosibzoBanue Kaptel o3Hauaer, uro Yvactuuk [Iporpammel
03HAKOMJICH C HACTOSIIIIUMHU TPaBUJIaMH, BEIPAXKAET CBOE O€3yCIOBHOE COTJIacHe C HACTOSAIIMMU
ITpaBuiamu u 06s3yercs ux BBITIOJIHATD.

2.5. Vuactauku [IporpaMmer HakarmBaroT OOHYCHI 32 COBEpIIEHHE MOKYIIOK H/HITH
BBINOJTHEHWE HHBIX MAPKETHHTOBBIX YCIIOBHH akiuii. Y4yacTHukH [Iporpammer MoryT
BOCITOJIE30BAThCS OOHYyCaMM B Ka4eCTBE CKHJIKM IIPU TOCJIEIYIOMMX IOKYIIKAaX TOJIBKO B
Mara3uHax-ydyacTHukax [IporpaMMel, eciii HHasi BO3MOYKHOCTh HaKOIUICHHUS/MCIIOIb30BaHUs
6onycoB He oroBopena Odepertom IIporpammel JONIOIHATETBHO.

2.6. Kapra yyactHuka [IporpamMmbl He sIBJISIETCS TUIATEKHBIM CPEICTBOM. bOoHYCHBIE H HHBIE
OaslIbl, HAUUCIIIEeMbIe B paMKax MapKeTHHTIoBbIX HHUIMATUB Odepenra [Iporpammel, He
ABJISIOTCS SKBUBAJICHTOM JICHE)KHBIX CPEJICTB U HE 10 UIe)KaT OOMEHY Ha JIEHE)KHBIE CPE/ICTBA.

2.7. Cpok neiictBust KapTsl orpanuues cpokoM aerictsus [Iporpammai.



2.8. Cpox neiictBus [Iporpammel He orpanuueH. OdepeHT ocrasiiser 3a coO0#H IIpaBO OTMEHHTH
[Iporpammy B J110060€ BpeMs ¢ TIpeIBAPUTEIBHBIM yBEIOMIEHHEM 00 9TOM yYaCTHUKOB
TIIOCPEICTBOM IyOJIMKaIuy Ha oduimansHoM caifite Odepenta He MeHee ueM 3a 2 MecsIa J10
rpe/oiaraeMon J1aTel nnpekpaiienus [Iporpammer.

2.9. JlaToii 3amycka mporpamMmBbl sIBIISIETCS JlaTa pa3Melenus Hactosmux [Ipasun na
opurmansHoM caiite Odepenta: ralf.ru.

3. PETUCTPALIUA B TIPOI'PAMME

3.1. Jlnst BCTYIUIEHHS B TIPOrpaMMy YYacTHHK JIOJDKEH aKIenToBaTh opepTy opepeHTa u
3aperucTpupoBarhes B [Iporpamme myTeM 3anosiHeHHs BceX 00s3aTe/IbHBIX 110JIeH AHKETBI H
nepenaun ankeTsl Odepenty.

3.2. Y4acTHHK MOXET OBITh 3apETUCTPUPOBAH HECKOJIBKUMH CTIOCOOAMH:
e B po3HuuHOM Marazuse Ralf Ringer;

e CaMOCTOSATEILHO 3aIOJIHMB aHKETYy yUacTHHKa 1O ccbuike: https://ralf.ru/questionnaire
e 3apermMCTPHUPOBABIINCH Ha caiite ralf.ru

3.2.1. Ilopsaok perucTpanuy B Mara3uHe:

. CoTpy/IHUK Mara3uHa 3anpaiiuBacT y ¥Y4acTHUKa HOMEpP €ro MOOMJILHOTO
teneoHa. YYaCTHUK MOJTydaeT CMC-COOOIIEHUE ¢ KOJIOM MOATBEPKACHHS U
coryiacieM Ha y4actue B mporpamme. [Togpo6uee ¢ [lomutukoit
KOH()MICHIIMAILHOCTH MOJKHO O3HAKOMHUThCS Ha caiirte ralf.ru B paszaene
IToxynarensam/ [Tonntrka konpuaeHnnansHocTH (ralf.rujcustomers/policy/).

. Ecin YyacTHHK corJiaceH, OH Ha3bIBaeT COTPY/IHUKY Mara3uHa JJaHHbIH KOJI.

. CoTpyiHUK Mara3uHa BBOJIUT Koj. Homep Tenedona YyacTHHKA OATBEPKAECH
(Homep TeneoHa BBEICH KOPPEKTHO, OH CYIIIECTBYET).

. CoTpy/IHUK Mara3uHa 3arpaiiuBacT y Y 4acTHUKA €ro NePCOHAIbHBIC JIaHHBIE U
BBOJIUT X B COOTBETCTBYIOILIHE MOJIS.

. Perucrpanus 3aBepiieHa.

3.2.2. Tlopsiiok caMOCTOSITENIbHOM PETUCTPALIUK:

. [Tepeiitn 1o ccwuike: https:/ralf.ru/questionnaire.

. 3arnoIHUTL 00s3aTeIbHBIEC JJAHHbBIC, OTMEUYEHHBIE *.

. IToaTBepauTh CBOM HOMEp TeseoHa U e-mail, BBe/1s IpOBEpOYHBIN KOJI.
J Perucrpanus 3asepiieHa.

3.2.3. [lopsaok perucrpanuy Ha canre:

. 3aiiTi Ha caiiT: ralf.ru.

. B paszene «BXoj/peructpanus» BeIOpaTh « PErUCTPALIUs» U 3alI0JIHUTH BCE
o0Os3aTeIbHbBIE 110JI1, OTMEUYEHHBIE *.

. IToarBepnTh CBO# HOMEp TesneoHa, BBEIS TPOBEPOYHBIN KOI.

. Perucrpanus 3aBepuieHa.

3.3. AktuBamms KapTel npoucXoauT cpa3y 1nociie 3aBepIlieHUs pEruCTpariiy.

3.4. Yyactauk IIporpaMmmbl HeceT MOTHYIO OTBETCTBEHHOCTD 32 HEJOIYIIICHHE
HECAHKITAOHUPOBAHHOTO JIOCTYIIA TTOCTOPOHHUX JIUI] K YIIPABICHHUIO CYETOM Y YaCTHHKA
ITporpaMmel, B TOM YHCIIe K HAYUCIIEHHUIO, CIMcaHuio 6oHycoB ITporpaMmel, a Takke K mpoyum
HECAHKIIHOHUPOBAHHBIM Y YaCTHHKOM OIEpaIisaM co cyeToM Y4dacTHUKa [TporpamMmel.



3.5. 3aperucrpuposasumuck B [Tporpamme, Yuactauk IIporpammer cornamaercs ¢ [Tonnrukoit
KOH(HICHIIMAILHOCTH, H3JI0KeHHO# Ha caiite ralf.ru B paszene Ilokynaresnsm/ [Tonuruka
koHpuaeHmmansHocTH (ralf.ru/customers/policy/).

4. IPABUJIA HAYUCJIEHUSI BOHYCOB
4.1. BoHyCBI HAYUCIISIOTCS 3a MOKYIKY ToBapoB B Marasunax Odepenra.

4.2. Tlpu cosepiienun nokynok B Marasusax Odepenta, Yuactauk Kiry6a nomyuaer 10%
OOHycaMH OT CyMMBI TOKYIIKH Ha ToBapbl. I10JIHbIH CIMCOK MarasuHoB, y4acTBYIOIIHUX B
GOHYCHOM mporpamMme pasMelieH Ha caiite ralf.ru B pasziene bonycnas nporpamma.

4.3. Ilpu coBepiIeHHH MOKYTIKA B MarasuHe, Y YaCTHUK COOOIIAeT NPUBA3AHHBIA K KapTe HOMep
TeneoHa, ¢ MOMOMILIO KOTOPO# MOKYIIKA PETHCTPHPYETCs B yUeTHOH cucteme, 1 Ha Cyer
Vyacrtauka B [Iporpamme Hauncisiores bonycer.

4.4. JIna nauncaeHus OOHYCOB 3a MOKYIIKH B HHTepHeT-Mara3une Kapra omkna ObITh
NpHUBsI3aHa K JIMYHOMY KaOMHETY KIIMEHTA.

4.5. BoHyChl HAYKUCIISIOTCS IETIHIMU BEJIMYMHAMH, TIPH pacyeTax MPOU3BOIUTCS OKPYTIICHUE /10
1eJ1oro py6sisi B G0JIBLIYIO CTOPOHY.

4.6. Hauncsienre GOHYCOB ITPOBOJUTCS MPHU JIIOOOM €1Ioco0€ OTJIAThI, 10C/Ie IPUMEHEHHS BCEX
CKHJIOK U CTIMCaHusi OOHYCOB Ha CyMMY OILIATBL.

4.7. Yuactaukam [TporpaMmel Ha9uCIIsIOTCSE AKITMOHHBIE OOHYCBI 3@ y4acTHEe B pa3InYHbIX
MapkeTHHTroBbIX akimsax Odepenra. KonnyecTBo 60HyCOB, NOIEKANMX HAYMCIICHHIO, @ TAKKE
MOPSAZIOK ¥ CPOKU MX HAYMCIICHHs ¥ aKTUBALUH ONIPEJIENIAIOTCS YCIOBUSAMH KaX10T0
meponpusTus, 0 4yeM OdepeHT coobIIaeT NocpeacTBOM My OIUKaluK Ha OQUIMATLHOM caiTe
ralf.ru B pazniene « AKIIMMY.

4.8. BoHychI 3a MOKYIIKH TOBApOB B pamKax IIporpammel, a Takyke 3a BBINOJHCHHE
OIpeJIeJICHHBIX JCUCTBUH B pamMkax akiui [IporpaMMel HAUUCIISIOTCS C MOMEHTA COBEPIICHHS
yKa3aHHBIX JICHCTBHUH, €CIIH HHOE HE NPELyCMOTPEHO YCIOBUSIMH aKIIUH, MEPOIIPUATHSA HIIH
JICUCTBUS.

4.9. Bonychl, HauncaeHHble Ha CyeT Y4acTHHKA U [IpaBa, IPEIOCTaBIIIEMBIE B paMKax
[IporpaMmBbl, He MOTYT OBITB ITPOJIAHBI, TIEPEIAHBI WM YCTYIJIEHBI JIPYTOMY JIMIlY HJTH
HCII0JIL30BaHbI JIPYTUM 00pa3oM, KpoMe Kak B TOPsIJIKe, IIPETyCMOTPEHHOM HaCTOSIIUMH
VcioBusMH. '

4.10. Bonychl 3a IOKYIIKY HAYUCIISIIOTCS ¥ JIOCTYIHBI K CITHCAHHIO Yepes 12 yacoB mocie
COBEPILIECHHS JIAaHHOM IOKYIIKH.

5. IPABUIA CIIMCAHUS BOHYCOB

5.1. Tlpu coBepIIEHUH TIOKYIIKH B Mara3uHe Y4YacTHUK Ha3bIBacT HOMEP TenedoHa, K KOTOpoMy
npussizana Kapra, n 'y YyacTHHKa HOSBIISETCS BOSMOKHOCTE CIIUCaHKs BoHycoB co cBoero
GonycHoro cyera. KonmuecTBo ciuchiBaeMbIX boHyCOB 3aBUCHT OT CTOMMOCTH /WA
KOJIMYeCcTBa W/MiM (akta MOoKyIKH TOBAPOB, IPHOOPETEHHBIX ¢ HCIOIb30BaHneM KapTel B
Marasuse.

5.2. Ipu coBepIIEHUH NIOKYIIKH B MHTepHeT-MarasuHe Kapra 1o/mkHa ObITh pUBsA3aHa K
JMYHOMY KaOMHETy KJIMEHTa.



5.3. Ilpu coBepuienuy MOKy ok B MarazuHax Odepenra, Yuactnuk Kiy6a nosyyaer
BO3MOXKHOCTE crircanus /1o 30% bonycamu OT CyMMBI ITIOKYIIKH B MarasuHax (i)opMaTa
«KoHnuenT», «AyTier» u uaTepHeT-MarasuHe ralf.ru, u 10 20% B marasunax gpopmara
«JTACKOHT». YUaCTHUK MOKET CIIHCaTh JTI000€e KOJIMYeCTBO OOHYCOB B paMKax JINMUTA IIPH
YCJIOBUH HAJIMYHs HY)KHOTO KoJtmdecTBa bonycoB Ha O0HYCHOM cHeTe.

5.4. C TOJHBIM CIIMCKOM TOBAPOB, YYaCTBYIOIIUX B OOHYCHOM IPOrpaMMe ¢ COOTBETCTBY FOIMMH
pa3MepamMy HAuMCJICHUSI ¥ CITHCAHHUS, a TAKXKe TOBAPOB-UCKIIIOUEHUH 110 opMaTaM MarasuHoB
MOYKHO 03HAaKOMHUTCS B JII0OOM Marasune. '

5.5. KouecTBO CIMCHIBAEMBIX OOHYCOB onpeessieTcst u3 pacuera 1=1 (oauH pyOib CKHIKH K
1 6onycy). Jlins qpo6GHBIX pe3ysIbTaTOB pacyeTa BeIMYMHA CIIMCBIBAEMBIX OOHYCOB OKPYIJISETCS
B CTOPOHY YBEJIHYEHUS.

5.6. Crucarh 60HYChI MOXKHO Ha3BaB HoMep Tele)OHa, Ha KOTOPBIH 3aperucTpuposana Kapra.
IIpu 5TOM, Ha Teae(OH, Ha KOTOPBIH 3aperHCTPIPOBaHa KapTa, MOXKET IIOCTYIIUTE CMC C KOJIOM
HOITBEPIKICHHS, KOTOPbIH HE0OXO0JMMO Ha3BaTh COTPYIHUKY MarasiHa MM BBECTH B
COOTBETCTBYIOIIEE moJie Ha caiite ralf.ru.. JlanHBIH QyHKIMOHAJ CYMTACTCS ONMIHOHAIBHBIM U
MOJKET OBITh NOKTIOYEH/OTKIIIOYEH 110 yeMoTperuio OdepenTa 6e3 mpeiBapuTeIbHOr0
yBEIOMJICHHSI Y YaCTHHKA.

5.7. Tlpu oopMIIEHHH MOKYTIKH B MUHTEPHET-MarasuHe crucanue OOHYCOB J0CTYITHO TOJBKO MPH
BBIGOpE criocoba jocrasku: «Kypbepekas» wim «CamoBbiBo3». IIpu BeIGope criocoba locTaBku
«Pe3eps B Marazusey GOHYCBI MOTYT OBITh CIIMCAHBI IIPH HENOCPEICTBEHHOM OIlIaTe TOBapa Ha
Kacce MarasuHa.

5.8. Ilpu coBepiIeHHH MOKYIKHU Ha caiite ralf.ru cnucanue 60HyCOB IPOUCXOTUT TOJIBKO NPH
(paxTHUECKOM BBIKYIIe TOBapa KIHEHTOM. JIo 3TOro MoMeHTa HEOOXOAMMOE KOJIMYECTBO
GOHYCOB 3aMOpaXUBAETCS Ha CYETy KJIMEHTa. B cilydae 3aKka3a KJIMEHTOM HECKOJIBKHX TOBApOB,
a BBIKYIIa TOJBKO HEKOTOPBIX MO3UIMH, O0HYCHI OyIyT ClIMCaHbl TOJBKO 32 TaHHbIE IO3UIIUH, a
ocTalbHBIE GOHYCHI OYIyT BO3BpAIEHBI HA CUET Y YaCTHHUKA.

5.9. BoHyCBhI CIUCBIBAIOTCS 11OCTIE IIPUMEHEHHS BCEX CKUJIOK, JISHCTBYIONINX B MarasuHe Ha
JTAaHHBIA MOMEHT.

5.10. BoHychI 3a MOKYTIKA JIEHCTBUTEILHBI BECh IEPHO/I BJIAJICHAS U MCTIOIb30BAHMS KapThI
VyactaukoM. CpoK cropan¥si akiIMOHHBIX U JJOTIOJHUTENILHLIX OOHYCOB ONPEIENISeTCs
YCIIOBHSIMHU aKITHH WA MEPOIIPUSATHS.

5.11. Ilpu ciucannu GOHYCOB NEPBBIMH CIIUCBHIBAIOTCS OOHYCHI ¢ HanOOJIee paHHUM CPOKOM
CrOpaHusl.

6. IOPSIJIOK BO3BPATA U OBMEHA TOBAPA, IPUOBPETEHHOTI'O C
NNOMOIIbIO BOHYCHOM ITOT'PAMMBbI

6. 1. O6MeH M BO3BpaT TOBAPOB, IPHOOPETEHHBIX € MCIOJIL30BAHHEM OOHYCHO# IIPOrpaMMBI,
OCYIIECTBIIIETCS B 0OIEM MOPs/IKE, YCTaHOBJIEHHOM JICHCTBYIOIIMM 3aKOHOIATEIbCTBOM, C
y4eTOM OCOOEHHOCTEH, YCTaHOBJIEHHBIX HACTOSIICH TJIaBOM.

6.2. Bo3spar u/uim oOMeH ToBapa, IpH IPHOOPETEHHH KOTOPOTO IIPOU3BOIMIOCH
HaumcJIeHue/crnucanue 60HYCOB, OCYIIECTBIISIETCS 110 YeKy Oe3 IpeAbsaBIeHUs KapThl B CTydac
BO3BpaTa u/uiam ooMeHa B Marasua Odepenra, B KOTopoM Oblla CoBepIIeHa MOKYIIKa U ¢
00s13aTelIbHBIM IPEIbABICHAEM KapThl, B ClIydae BO3BpaTa n/uim ooOMeHa B Marasun OdepenTa,
OTJINYHBINA OT Mara3uHa, B KOTOpoM ObllIa COBEpIIEHA TOKYIIKA.



6.3. Ilpu Bo3BpaTe n/uam oOMeHe TOBapoOB, CyMMa HA4YMCIIEHHBIX 3a MX MOKYTIKY OOHYCOB,
CIUCHIBAETCs ¢ OOHYCHOTO cyeTa YJaCTHHKA.

6.4. IIpu Bo3Bpate W/uiam oOMeHe TOBapOB, Y YaCTHUKY BO3BPAIIACTCS CyMMa, BbIIJIAUCHHAS UM
B pyOIISX NIPH COBEPIICHAN MOKYIIKH BO3BpaniaemMoro Tosapa. Cymma GOHYCOB, CITMCAHHBIX IIPH
OIIaTe BO3BPAIaEMOro TOBapa, BO3BpaIaeTcss Ha OOHYCHBIA CYET.

7. MOPAIOK 3AMEHBI, BJIOKUPOBKU U BOCCTAHOBJIEHUS KAPTbI
7.1. Kapta MmoxeT ObITh 3a0JI0KHpOBaHa:

. Vuactaukom [TporpamMmel myTeM 3BoHKa B MHGOpMaMOHHBIH HEHTP
I[Tporpammei 1o Tenepony 8-800-200-10-11, mibo HanpasieHHEM ¢
37IEKTPOHHOTO SIIUKA, YKa3aHHOTO TIPH PETUCTPAIMU B IPOrPaMMe, 3asBJICHUS Ha
51eKTpoHHBIN anpec club@ralf.ru.

. OdepeHTOM B CiTydyae BBISBICHHS 110/I03PUTEILHON aKTUBHOCTH T10 KapTe ¢
00s13aTeILHBIM YBEIOMJICHHEM Y YaCTHUKA O IIPHYMHAX OJIOKUPOBKH B BHJIE CMC-
coobmenus. [Tpu 6rokupoBke kapThl OdepeHTOM YYacTHHK MOXKET 00OpaTUTLCS B
Undopmanuonnsiii nentp Iporpammer o tenedony 8-800-200-10-11, mubo
HanucaTh IMCHMO Ha 3JIEKTPOHHBIH ajpec club@ralf.ru ¢ 3anpocom Ha yTounenue
IPUYUH OJIOKUPOBKH.

7.2. Ilpu yrpare Kaprsi/usmenenus Homepa tenedona, k koropomy Kapra Obuia npussisana,
OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE HH(POPMHUPOBAHUE U OJIIOKHPOBKE KapThl JIEKHUT Ha
VyacTthuke nporpammsl. [Ipu crincanny umeronmxcs Ha yrepsanoi Kapre bonycos 10
MOMeHTa GJIOKMPOBKH Ha OCHOBAHHH 3asBJIeHHs Y4dacTHHKA [IporpaMMel, mpeTeH3nH 1o
BOCCTAHOBJIEHUIO OOHYCHBIX 0AJIOB HE TIPHHUMAIOTCS, TIOTPaYeHHbIE BOHYChI BOCCTaHOBJIEHHIO
HE IoJUIeXaT.

7.3. BoccTaHOBJIEHHE KApThl IPOU3BO/IUTCS C COXPAHEHUEM TEKYILEro cTaTyca Y 4acTHHKA
[IporpamMmel, a TaK)Ke C COXPaHCHHEM CPOKOB JISHCTBHS M KOJMYECTBA OOHYCOB HA MOMEHT
(axTHyeckoro BocctaHoBIeHUs KapThl.

8. OBPABOTKA INEPCOHAJIBHBIX JIAHHBIX

8.1. YyacTHMK IIOATBEPIK/IAET CBOE COTJIacHe Ha MOJIyYeHHEe PeKIaMHO-HHPOPMAIMOHHBIX
PacChUIOK C UCIOJIB30BAHMEM SMS, YJIEKTPOHHOM MOYTHI, IOYTOBOH CBA3H, Tee(HOHHOM CBA3U
II0CPEJICTBOM HCIIOJIB30Banust OhepeHTOM, TPETBUM JIMO0 JIMLOM, IPUBICYEHHBIM [UIS STHX
neneit OpepeHToM, TaHHbIX, IPEeAOCTaBICHHBIX YuacTHHKoM OdepenTa

8.2. C nonHBIMH YCIIOBUSIMH 00pabOTKH TePCOHATBHBIX JaHHBIX MOYKHO 03HAKOMUTHCS Ha canTe
ralf.ru B paznene O6paboTka nepcoHaIbHBIX JAHHBIX.

9. OTKA3 OT PEKJIAMHO.HH®OPMAIIMOHHBIX PACCBIJIOK

V4yacTHHK BIpaBe 0TKa3aThesl OT PEKJIAMHO-UH(POPMALIMOHHBIX PACCBHUIOK 110 HOMEPY
MOOHJILHOIO Tesie()OHa H/HUITK a/ipecy 3JeKTPOHHOI OYTHI B JIFOO0E BPeMsl OJTHUM U3 CIOCOOOB:

. OcraBuTh 3asBKY B JIOOOM PO3HUYHOM MarasuHe, ydacTBytoiieM B [Iporpamme,
ykazaB ®HO u HOMep TenedoHa YuacTHHKA;

. OcTaBuTh 3a8BKy Ha 3JeKTpoHHBIH ajpec club@ralf.ru, ykazas ®HMO u Homep
tenedoHa YUyacTHHKA;

. [To3BoHMTE B KOJUI-IIeHTp 10 HOMepy 8 800-200-10-11, yxazas @O u Homep

tenedona Yyactauka (OOpaiiaeM BHUMaHHE, YTO B KOJUI-IIEHTPE BEAETCS
ay/In03armch pa3roBOPOB).



10. BAKJTIOUYUTEJIBHBIE ITOJIOKEHUS

10.1. Oepent ITporpammer ocTaBisieT 3a coboii NpaBo 3a0JI0KUPOBATH KapTy YYacTHHKA
IIporpaMMbl IIpH HAJTMYAH COMHEHHUH B 3aKOHHOCTH IIPOBEJICHHBIX 110 KapTe ONeparuii 10
BBISICHEHHS OOCTOSATENLCTB C TOCIIEIYIONMM HHPOPMUPOBAHHEM Y YaCTHHKA YEPE3 CMC-
coobmieHue.

10.2. YyacTHHK BIpaBe NpeKpaTuTh cBoe yyactue B [Iporpamme B moboe BpeMs, yBEIOMUB
Odepenra m00BIM U3 YKa3aHHBIX CIIOCOOOB:

. OGpainenne-380HOK B koyuI-iieHTp Odepenta no renepony 8-800-200-10-11.
. OGpaienue B 31eKTpoHHOHN hopme Ha anpec club@ralf.ru.

10.3. Odepent Brpase 6e3 NMpeBAPUTEIHHOTO YBEIOMIICHHS YYaCTHUKOB H3MEHSATH CIIUCOK
Mara3uHOB, y4acTBYIONMX B OoHycHo# [Iporpamme.

10.4. TTpu coBepiIeHNH OKYIIKA JIOITyckaeTcs npumenenne oHoi Kaprer IIporpaMmsl.

10.5. ITpu Bo3HMKHOBeHUH cOOEB B paboTe MPOrpaMMHOT0 obecrieueH s Witk 000pyI0BaHuUs,
OdepeHT BIpaBe BpeMEHHO IPHOCTAaHOBHTH BBINOJIHEHNE onepanuii o Kapram, ¢
00s3aTeIbHBIM HHPOPMUPOBAHHEM YYaCTHUKOB CIIEYIOIMMHU CIIOCOOaMHu:

. B maraszunax Odepenta uepe3 nHGpOpMaIMOHHBIE O0BABICHHUS, Pa3MEIICHHBIE B
30HE KacChl
. Ha caiire Odepenra ralf.ru B paznene Hosocrtu.

10.6. BoHyChI, HAUUCIICHHBIE HAa CUYET Y4YacTHUKA OIIMOOYHO MIIH BCJIEJCTBUE MOI03PUTEBHBIX
neitcteuii, OdepenT Brpase crucaTh 0e3 MpeIBapUTEILHOIO YBEIOMIICHHS Y YaCTHUKA
IIporpammsl. J{iis neneit Hactosmeit Odeptsl o 310ynoTpedaeHueM (IOMUMO TIPOYETO)
IIOHMMAIOTCS HeIOOPOCOBECTHBIE JICHCTBHS Y UaCTHHKA, HAIIPABJIEHHbIE HA HAKOIIJICHHE KaK
MOKHO GoJbIero KonuuecTsa bonycos Ha cBoéMm Cuéte B [Iporpamme 6e3 haktuueckoro
NpUOGPETEHNUs TOBAPOB /UIsi COOCTBEHHBIX HY K1 (JUISl JIMYHOTO NOTpeOIeHus ). 3a HCKIIIOYEHHEM
cilydaeB, IBHO IPEIyCMOTPEHHBIX PeKIaMHBIMH aKIUsAMH B pamkax IIporpamMmel n/uiu
IIePCOHALHBIMH MTpeIIoKeHHeM (MHGOPMUPOBAHHEM), HANIPABJIEHHBIM Y YaCTHHUKY I10
JIEKTPOHHOM M0YTE MM Ha HOMep TesiehOHa, OZIHO3HAUHBIM U €3y CIIOBHBIM (hakToM
3710ynoTpebiieHus SBIsIeTCs CHCTeMaTHdeckoe npuobperenne Ydyactaukom y Odepenta
TOBApOB B IEJISX JIa/IbHEHINIECH TIepenpoiaky M/UIM HHOTO MCII0JIb30BAaHUs, HE CBA3AHHOTO €
JIMYHBIMH HYX/1aMU Y YaCTHHKA.

10.7. Odepent BrpaBe BHOCHTh H3MEHEHHs B HacTosnlyio [Iporpammy B jno6oe Bpems 6e3
IPE/IBAPUTEIILHOTO YBEJIOMIICHUS YUaCTHUKOB, B TOM YHCJIE H3MEHEHHsI OCHOBAHUS
TNpUCoeIMHEnNs U ycloBus ydactus B [Iporpamme. Mudopmanus 06 yka3aHHBIX H3MEHEHHUSX
ny6smkyetcs Ha Caiite [TporpamMMel 3a 3 Hs 10 BCTYIUICHUS TAaKUX M3MCHEHHUH B CHITY.

10.8. JlanHble KapThl JIOJUKHBI OBITH IIPUBS3aHbI K OJTHOMY HOMepy TesiedoHa ¢ 06513aTeIbHbIM
IIPOXOKICHHEM IIPOLIE/TyPhI BepUDHKAIHH.

10.9. OdepeHT He HeceT OTBETCTBEHHOCTH 3a HE3HAHHE YUYaCTHUKAMH HacTosanmx Ilpasui.

27.02.2024 /KamenskoB U.A.




